Network Management Policy

Farmers Telecommunications Cooperative, Inc., and its wholly-owned operating
subsidiaries, including Farmers Telecommunications Corporation (collectively referred to
hereinafter as “FTC,” “We", "“Our”, “Us"), provide this Network Management Policy
(“Policy”) in accordance with Federal Communications Commission (“FCC”)
requirements to disclose certain network management practices, performance
characteristics, and commercial terms.

Pursuant to the terms and conditions of FTC's Service Application, Price List, and Policies,
including the Acceptable Use Policy, FTC provides telecommunications, information,
and other services to our customers through Farmers Telecommunications Cooperative,
Inc. and those of its subsidiaries, affiliates, and any other person or entity doing business
as FTC.

Addifional information about our broadband policies and practices is available at
hitp://farmerstel.com/legal.

Network Practices

We engage in network management practices that are tailored and appropriate for
achieving optimization on our network considering the particular network architecture
and technology of our broadband Internet access service. Our goal is to ensure that all
our customers experience a safe and secure broadband Internet environment that is
fast, reliable, and affordable. We want our customers to experience all the Internet
offers, whether it is social networking, streaming videos, listening to music, or
communicating through email and videoconferencing.

We manage our network using various tools and industry-standard techniques to ensure
fast, secure, and reliable Internet service.

1. Blocking: We do not block or discriminate against lawful Internet content,
applications, services, or non-harmful devices. We conduct only reasonable
network management.

2. Throttling: We do not throttle, impair, or degrade lawful Internet traffic based on
content, application, service, user, or use of a non-harmful device. We engage in
only reasonable network management practices.

3. Affiliated Prioritization: We do not favor any Internet traffic over others, including
through the use of techniques such as traffic shaping, prioritization, or resource
reservation, to benefit an affiliate, and we have no plans to do so.

4. Paid Prioritization: We have never engaged in paid prioritization. We do not favor
or prioritize any Internet traffic over others, and we do not prioritize Internet
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websites over others in exchange for any consideration to benefit any content,
applications, services, or devices.

Network Management Practices

Our network is designed to provide our customers with highly reliable Internet access
and data transmission services via a variety of fransmission, mediums that are monitored
around the clock. Additionally, we have built an advanced broadband network that
provides most customers with a high-speed fiber-to-the-home connection capable of
delivering voice, data, and other high-bandwidth services. We use various tools and
techniques to manage our network and deliver our services. These tools and techniques
are dynamic, like the network and its usage, and can and do change frequently. For
example, these network management activities may include:

Monitoring bandwidth 24/7 throughout the network

ldentifying spam and preventing its delivery to customer e-mail accounts,
DDOS protection (distributed denial-of-service)

Using other tools and techniques that we may be required to implement in
order to meet our goal of delivering the best possible broadband Internet
experience to all of our customers.

1. Congestion Management

To offer consumers affordable broadband service, broadband providers typically make
their services available over "shared" rather than "dedicated" networks. While shared
networks typically cost less to build and operate, they are also more prone to
congestion. Some consumer broadband services, like cable modem and mobile
wireless service, are shared all the way from the consumer to the Internet, while other
services, like DSL, or Fiber to the Premise, are only partially shared because they offer a
dedicated link over the "last mile" to the consumer. With any shared network, some
limitations on the uses individual subscribers make of their service are inherently
necessary to ensure that all customers collectively receive an acceptable level of
service. Absent such limitations, excessive or inappropriate usage by a minority of users
can negatively affect the Internet experience of all users.

Congestion is an Internet access service problem that can slow web browsing,
downloading, and other activities of customers during certain peak usage periods. We
monitor the connections on our network in the aggregate for all types of traffic to
determine the utilization rate. We may take appropriate measures to relieve undue
congestion if it occurs on the network.

Our network and congestion management practices do not discriminate based on the
type of application being used, nor are they based on any particular customer’s



aggregate monthly data usage. We examine only current network conditions, not our
customers’ online activities.

We also check for abnormal traffic flows, network security breaches, malware, loss, and
damage to the network. If a breach is detected or high-volume users are brought to
light by complaint, we provide notification to the customer.

Customer conduct that abuses or threatens our network or violates our Acceptable Use
Policy, Terms and Conditions, or Internet Service Agreement will be asked to stop
immediately. If a customer fails o respond or cease such conduct, we may suspend
service or terminate the user’'s account.

If we take any congestion management actions, the vast majority of our customers’
Internet activities will be unaffected. Some customers may, however, experience more
extended download or upload times or slower surf speeds.

2. Application-Specific Behavior

Except as may be provided elsewhere herein, we do not engage in any application-
specific network management activities on our network. Customers may use any lawful
applications with us. We do not inhibit or favor applications or classes of applications
over our High-Speed Internet/broadband data network. All traffic is treated in a
“protocol-agnostic” manner, which means management is not based on applications
and is also content neutral. We do not block or rate-control specific protocols or
protocol ports, modify protocol fields, or otherwise inhibit or favor certain applications
or classes of applications.

3. Device Attachment Rules

Our customers' personal computers ("PCs") will have high-speed Internet access when
connected via Ethernet to our router at the account residence. You may connect your
PC directly to your router/firewall with an Ethernet cable, or you can connect any Wi-Fi
enabled device to your router/firewall wirelessly (using current standards). Wired
Connections generally perform more reliably when evaluating the speed and latency
of your network connection. You are responsible for maintaining up-to-date anti-virus
software on your PC.

Customers are responsible for ensuring that their equipment does not harm our network
or impair other customers' service. We are not responsible for the functionality or
compatibility of any equipment provided by our customers. Customers are responsible
for securing their own equipment to prevent third parties from unauthorized access to
our broadband network and will be held responsible for the actions of such third parties
who gain unauthorized access through unsecured customer equipment. If we discover



a customer device is harmful to our network, we have the right to request that the
customer remove such device.

4. Security

We regularly monitor the technical performance of our network to provide a secure,
high-quality broadband experience, and we will act to minimize the impact of threats
to the security of the network -including threats posed by viruses, worms, spyware, spam,
and Denial of Service (DoS) attacks - that could lead to congestion and degraded
performance. None of the security measures infended to prevent the spread of viruses,
malware, spam, or other threats to consumers should prevent you from running a mail
server or web server (subject to the terms of our Acceptable Use Policy) using the
broadband connection; however, we are not required to disclose internal network
security measures, such as routing security practices, that do not directly bear on a
consumer's choices regarding Internet access or services.

You are solely responsible for the security of any device you choose to connect when
using our services, including any data stored on that device. You assume any and all
risks relating to the security of your communications, data, and network and its potential
access by others, including, but not limited to, the transmission of any computer virus or
similar software that alters, disables, or destroys, in whole or in part, the hardware,
communications, data and/or network. You must take reasonable measures to protect
the security of any such connected equipment, including maintaining at your cost an
up-to-date version of anfi-virus and/or firewall software to protect your computers from
malicious programs. In the event of a malicious program infecting your computer that
causes a violation of our Acceptable Use Policy, as found at
http://farmerstel.com/legal, we may suspend your service until the problem is resolved;
however, you will remain fully liable for all applicable monthly fees and charges during
any period of suspension.

Performance Characteristics

1. Service Description

We offer Fiber to the Home and Fixed Wireless services for Internet access via our own
network facilities. Information about our different service offerings can be found at
hitps://farmerstel.com/internet/. All our broadband services are best effort and can
support real-fime applications.

2. Network Performance

The FCC requires that we disclose information regarding the expected and actual
speed and latency of our Internet access service offerings.
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Our advertised speeds are estimates that we target to achieve for our customers. We
cannot guarantee that a customer will achieve those speeds at all times. The actual
speeds achieved by customers may vary based on a number of factors, including, but
not limited to: (a) the performance and capabilities of the customer’s computer; (b) the
connection between a customer’s computer and service demarcation, such as the use
of wireless routers; (c) variances in network usage; (d) the distance a packet of
informatfion must travel from the customer’s computer to its final destination on the
Internet; (e) congestion or variable performance at a particular website or destination;
or (f) performance characteristics of transmissions over the Internet that are outside of
our conftrol. Accordingly, customers should consider the capabilities of their own
equipment when choosing broadband service. Customers may need to upgrade their
computers and other networks in their homes or offices to take full advantage of the
chosen broadband plan.

We make every effort to support advertised speeds and will dispatch repair technicians
to customer sites to perform speed tests as needed to troubleshoot and resolve speed
and application performance caused by our network. We measure availability, latency,
and aggregate utilization on the network and strive to meet internal service level
targets.

There are several tools available online that customers may utilize to measure Internet
performance. Customer-initiated speed tests should be performed at
hitp://farmerstel.speedtestcustom.com/. This link provides reliable testing of the network
provided by us. Other speed tests will invariably fraverse network facilities not owned or
controlled by us, and the results thereof cannot be verified by us. Please note that alll
speed tests have biases and flaws and should be considered a guide rather than a
conclusive measurement of performance.

Based on the network information we receive from our monitoring efforts, our network is
delivering data transmission rates generally consistent with those advertised for the
different high-speed Internet services. We report the results of this testing below. This
result applies to both upload and download data rates:

Internet Access over Fiber to the Home

Advertised Direction Actual Average

Differential
*400Mbps Download 400Mbps -20%
*400Mbps Upload 400Mbps -20%
*600Mbps Download 600Mbps -20%
*600Mbps Upload 600Mbps -20%
*1000Mbps Download 948Mbps -20%



http://farmerstel.speedtestcustom.com/

| *1000Mbps

\ Upload

| 944Mbps

| -20%

Internet Access over Fixed Wireless

Advertised Direction Actual Average

Differential
***10Mbps Download 9Mbps -10%
***2Mbps Upload 2Mbps 0%
***25Mbps Download 22.5Mbps -10.0%
***3Mbps Upload 3Mbps 0%
**+50Mbps Download 45Mbps -10.0%
***5Mbps Upload SMbps 0

* These tests were performed over a wired Ethernet connection to the residential
gateway or, in the case of a business service, the customer’s router. It should be noted
that bandwidth over a wireless LAN connection at the premise will be limited to the
capability and quality of that wireless connection, and results may be affected by
factors such as distance from the access point, construction materials of walls and floors,
and interference at the location.

** These tests were performed over the air from the wireless management platform to
the access point at the premise which indicates the expected speed at the Ethernet
port on the access point. It should be noted that bandwidth over a wireless LAN
connection at the premise will be limited to the capability and quality of that wireless
connection, and results will be affected by factors such as distance from the access
point, type of building material of walls, and floors as well as interference at the location.

Our system is engineered to help offset the impact of latency, which is the delay caused
by sending signals from a customer's PC to various points on the public Internet. Latency
is typically defined in milliseconds. While latency generally does not significantly impact
day-to-day Internet usage, certain applications, such as high-definition multiplayer
online games, may be particularly affected by it.

Our most recent analysis of network latency between a typical customer's PC and our
core routing facilities indicates an average latency of approximately 1 millisecond. We
strive to keep this particular measurement at less than 4 miliseconds. Various
measurements of latency between a customer's PC and other points on the public
Internet (E.g. A popular website) may vary substantially because of congestion or other
network conditions over which we have no conftrol.

3. Impact of Non-BIAS Data Services



The FCC defines Non-Broadband Internet Access Services (“Non-BIAS”) to include
services offered by broadband providers that share capacity with Broadband Internet
Access Services (“BIAS”) (previously known as “Specialized Services”) also offered by the
provider over the last-mile facilities. At this time, we are not offering any non-BIAS data
services.

Commercial Terms
1. Pricing

We offer multiple levels of infernet service, all with no monthly data cap. The current
pricing and other terms and conditions of the various tiers can be found at
https://farmerstel.com/ or at

https://farmerstel.com/legal/broadband-labels/. Prices do not include applicable federal,
state, or local taxes and regulatory fees. Prices and packages are subject to change.

Cancellation. You may cancel your order for our services before the first of the ordered
services is installed without charge. Service will be considered installed when such
service is activated and ready for use, regardless of whether you are actually using such
service or have connected it to any equipment inside your premises. If you cancel your
order after installation, you will be responsible for all installation and connection
charges, any billed or accrued, but unpaid, service charges through the date of
cancellation (including for service paid in advance), any charges for damaged or
unreturned equipment and any termination fees.

Termination. Any termination notice may be by telephone or in-person during normal
business hours or by email and must be acknowledged in writing. Termination of service
after installation shall be effective upon five business days' notfice. Should the service, or
any portion, be terminated or suspended, all amounts owed for prior service will
become immediately due and payable, in addition to any termination fees, and all of
our equipment relating to such service must be returned immediately. The termination
fee imposed will be equal to the greater of the minimum fixed charges due for the
remainder of the agreement term or the amount of the installation charges originally
waived as part of the agreement. If you seek to restore your service after termination,
you will also be subject to the terms of a new agreement, which may include payment
of a new installation charge and payment of any additional charges associated with
the installation or reconnection of your service. You may increase or decrease
bandwidth prior to the end of the contract term for a fee, plus any applicable
installation fees. All such fees may be found in the FTC Price List. Relocation of service
will also require a new agreement and application of any charges associated with
installation or reconnection of service.

Return of Equipment. Our equipment has an actual value greater than its purchase
price because it is a means to receive programming not otherwise available to non-
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subscribers, and upon termination, the customer is responsible for paying a fee for each
modem not returned to us. Charges for the non-return of other equipment shall be
based on a schedule maintained by us, as specified in the FTC Price List. We may
automatically add charges for payment of the equipment not returned and draft any
credit card or checking account that the customer has left on file for payment. The
failure to return any equipment at the termination of the service for which the
equipment was required will also result in our withholding any deposit still in its possession,
and the amount of that deposit will be credited toward the purchase price of the
equipment. We retain sole discretion as to whether to allow service to be reconnected
after termination due to a breach or violation of the customer service agreement.

Other Terms. Customers will not, however, be responsible for any termination fees in the
event of cancellation of service by us unrelated to a breach or cancellation of the
service agreement on the customer's part or the customer's termination of service due
to a price or term modification that has the effect of increasing the cost of the service
to the customer (other than a tax increase) or materially changing the service. The
customer remains liable for all other accrued, but unbilled charges through the
termination date (including any charges paid in advance) and the reasonable costs of
any action we may take to collect amounts not paid when due, including, but not
limited to, the costs of a collection agency, reasonable attorney's fees and court costs.

2. Privacy Policies

We value the privacy of our internet service customers. Like most companies, we collect
certain information about our customers and use it to provide our services. We collect
information when our customers interact with us, when our customers use our internet
service, and when our customers visit our website. This information is used to deliver,
provide, and repair our services and establish and maintain customer records and billing
accounts. We protect the information we have about our customers and require those
we share it with to protect it. We do not sell, license, or share information that individually
identifies our customers with others without your consent, except as necessary when
working with vendors and partners for business purposes and when necessary for them
to do work on our behalf. Additional details, specific disclosures, and the requirements
to which we are subject appear in various portions of the documents, which may be
viewed at hitp://farmerstel.com/legal, including, without limitation, the respective Tariff
and Price List. Certain other additional requirements may be found in the Telephone
Rules of the Alabama Public Service Commission at
hitp://www.psc.state.al.us/Administrative/administrative_division.htm.

3. Redress Options

We strive to provide excellent customer service and resolve any issues promptly. If you
have questions, complaints, or need additional information, please contact us at:
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1. 24 x7 Phone*
a. 256.638.2144, 866.638.2144. 611 from FTC landline phone

2. FTC Website Submission Form** (for anyone accessing the “contact-us” section of
FTC's website)
a. http://farmerstel.com/contact-us

3. FTC Smart Hub** (convenient account access system for active FTC customers)
a. https://farmerstel.smarthub.coop/Login.html#login

4. Mailing Address
a. P.O.Box 217, Rainsville, AL 35986
b. 144 McCurdy Avenue, Rainsville, AL 35986

5. Business Office Locations (Hours: 8 am-4 pm CST, except for regularly scheduled
holidays)
a. Rainsville, 144 McCurdy Avenue North, Rainsville, AL 35986

*Customers may speak with a live representative 24/7. FTC will begin working
immediately to resolve the issue.

**Upon submission of a comment through our website or Smart Hub, FTC will send a
receipt confirmation and will begin work on the following business day to resolve the
issue. If the Customer is experiencing tfrouble with any of the FTC services or if it is an
urgent matter, please call FTC Technical Support at 256-638-2144 to speak with a live
representative.
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