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SECTION 1 | GENERAL          

1.1 Application of Rates, Terms and Conditions 
1.1.A This Price List provides the rates, charges, and other conditions applicable for the 

furnishing of non-tariffed Bundled Services, Voice Services, Long Distance 
Telecommunications Services, Broadband Internet Access, Security Services, and 
other general subscriber services, equipment and facilities associated with such 
services (collectively, “Services”) offered by Farmers Telecommunications 
Cooperative, Inc., (the “Cooperative”) and its subsidiary, Farmers 
Telecommunications Corporation (collectively, with the Cooperative, the 
“Company or FTC”).  For purposes of this Price List, Company Subscribers are 
referenced as “Subscribers”.  Rates and Charges for special projects, such as 
residential and commercial developments, or other Services and facilities not 
specified in this Price List shall be established by a special individual contract 
setting out such terms.    

1.1.B All Services are subject to the terms set forth in the Subscriber’s Application of 
Service and the following Company documents (“Regulatory and Legal 
Documents”), as applicable: FTC’s Standard Terms and Conditions, Acceptable 
Use Policy, Privacy Policy, Network Management Policy, Lifeline 
Application/Service Disclosures, CPNI Notice, Digital Millennium Copyright Act, 
Backup Power Information, VoIP E911 Service Disclosures, and Nondiscrimination 
Statement. FTC’s Regulatory and Legal Documents can be found at 
http://www.farmerstel.com/legal/and subsequent URLs.  In the event of a conflict 
between the terms of the Application for Service and Regulatory and Legal 
Documents, on the one hand, and this Price List, on the other, the terms of the 
former shall govern. 

1.1.C The Cooperative provides Services to individuals and other entities within its service 
territory who meet the requirements for membership and pay such membership 
fees as set forth under its articles and bylaws.  Membership in the Cooperative is a 
requirement to obtain Services within the Cooperative’s service area. Farmers 
Telecommunications Corporation may also provide certain services to 
Cooperative members.  Membership in the Cooperative is not required or 
generally available for Subscribers only receiving Services provided by Farmers 
Telecommunications Corporation outside of the Cooperative’s service territory.   

1.1.D From time to time, FTC may modify its rates, charges and other aspects or 
conditions of its Services, as provided in the Standard Terms and Conditions, and 
subject to any pricing guarantees set forth in the Application for Service or other 
written contract with the Subscriber.  

1.2 Definitions 
Basic Long-Distance Service1- A Service providing for termination of calls outside 
of the local exchange area to called parties in the continental United States, plus 

 
1 All long-distance services are provided by Farmers Telecommunications Corporation (CIC 6309 and 6310). 
 

http://www.farmerstel.com/legal/
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Alaska, Hawaii, Puerto Rico, Guam, and the Virgin Islands. All calls are timed and 
billed in whole-minute increments, rounded up to a full minute. 

Basic Toll-Free/800 Service - A non-dedicated inbound service that enables the 
Subscriber to receive calls from any domestic telephone number from the 
continental United States, plus Alaska, Hawaii, Puerto Rico, Guam, and the Virgin 
Islands over the subscriber’s local exchange service line, and the charges for such 
calls to be billed to the terminating subscriber, rather than the originating party. 
Usage charges are based on accumulated minutes of use and are timed in whole-
minute increments rounded up to a full minute.  

International Long-Distance Service - A Service, available upon request, provides 
for termination of calls to locations outside of the United States and is timed and 
billed on a per-minute basis, rounded up to a full minute.   

Broadband Service – A high-capacity transmission technology capable of 
transporting multiple signals over a range of frequencies and transmission 
mediums to support internet traffic. 

Bundled Service – A package of multiple communications services offered 
together, such as internet, phone, and other ancillary services, as set forth in this 
Price List.   

Business Service - Services that are provided to Subscribers at a non-residential 
address or provided to a Subscriber with an address used for both residential and 
business purposes where the predominant use is for business.   

Calling Features - Calling-related features included in a Bundled Service. 

Cloud Switched Service HPBX- A network service where call routing and switching 
functions are managed by a third-party provider in the cloud, allowing users to 
access voice and data communication features via the internet versus a 
traditional on-premises telephone key system. 

Church or House of Worship - A facility used exclusively for religious purposes by an 
entity exempt from taxation pursuant to 26 U.S.C.A. § 501(c) (3).   Services provided 
to a Church or House of Worship shall be eligible for such rates and charges 
applicable to Residential Services. 

Custom Calling Features – Optional calling features added to existing Services that 
require special provisioning and/or manual settings. 

Drop or Drop Wire - Paired wires or optical fiber that connect a Subscriber’s line 
from a terminal on a pole or in a pedestal to the point of demarcation on the 
premises served.   

Exchange Service - The furnishing of voice communications within an exchange 
area, in accordance with the regulations and charges specified in this Price List, 
the Regulatory and Legal Documents, or for certain Services, an applicable tariff.  

Exchange Service Area - A geographical area designated for the administration 
of telephone service, typically covering a city or town and its surrounding areas. It 
may include one or more central offices, along with the associated equipment 
and facilities used to provide service within the area. 
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Facilities - All property owned, operated, leased, licensed, used, furnished, or 
supplied for, by, or in connection with the rendition of a Service. 

Flat Rate Service - A Service furnished at a fixed monthly charge.   

Hosted Services - A Service provided by the Company that is provisioned (hosted) 
in full or in part outside of the Subscriber’s premises, such as Voice Over Internet 
Protocol (VOIP) and Cloud Switched Services.  

Installation Charge - A nonrecurring charge for the physical installation of 
equipment or facilities, as distinguished from the service connection charge 
applicable for the establishment of voice and/or Internet Access service.   

Internet Access Service – See Broadband service definition. When used in this Price 
List, the term Internet Access refers to, and may be used interchangeably, with 
Broadband Internet Access service as defined by the Federal Communications 
Commission (FCC).  

Local Voice Service - A voice-grade access to the public switched telephone 
network (“PSTN”) provided by the Company, enabling the user to transmit and 
receive voice communications. 

Long Distance Call - A call to a point outside the local calling area of an Exchange 
Service Area for which a long-distance charge may apply, also referenced as a 
“toll call.” Long Distance service is not available as a stand-alone product. 

Managed Services - A series of service offerings related to onsite, remote, and or 
automated support for monitoring, maintenance, and network protection of 
broadband services provided by the Company. 

Mbps - The widely recognized abbreviation for “megabits per second,” indicating 
a data transfer speed of one million bits per second. 

Non-Pay Reconnect Charge - A fee is assessed to customers to reactivate one or 
more services disconnected for non-payment of charges. 

Nonrecurring Charge – A one-time charge that applies for a specified work 
activity.  

Off-Premise Extension - An extension of a Subscriber’s existing service to a facility 
not directly connected to the Subscriber’s residence or business building.   

Premises - All or part of a building used or occupied at one time by the Subscriber. 
Floor space occupied by the same subscriber in adjoining and connected 
buildings is considered part of the same Premises.   

Recurring Charge –  Any repeating charge for Services provided by the Company, 
billed monthly unless a different interval is set forth in the Application for Service. 

Residence or Residential Service - Services provided to a Subscriber at a place of 
residence under the Subscriber’s individual or family residential listing, excluding 
any Services encompassed in the definition of Business Services.    

Service Charge or Service Order Charge - A non-recurring charge for the 
establishment or modification of Services. 
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Subscriber - an individual or organization that receives services from a 
telecommunications provider, such as phone, internet, or security services. The 
subscriber typically has an active account and is billed for the use of these 
services. 

Unlimited Long Distance – A Service permitting non-local voice communications 
terminating within the United States, including Alaska, Hawaii, Puerto Rico, Guam, 
and the Virgin Islands, without additional usage charges. Such Service does not 
include 900 calls, 800 services, calling card calls, international calls, Operator 
Assistance, multi-line conference calls, or data services and cannot be used to 
connect to Internet service providers, data providers, information services, 
commercial facsimile, auto-redialing, resale, telemarketing, or for general business 
use.  The Company reserves the right to suspend, restrict, or terminate any 
Unlimited Long-Distance Service that it determines, in its sole discretion, is being 
utilized in a manner that is not consistent with typical voice usage patterns or is 
otherwise abusive of the Service. The Company also reserves the right, in its sole 
discretion, to block permanent Call Forwarding in connection with the use of 
Unlimited Long-Distance Service.  

Unlisted Number - A telephone number not included in any written directory 
published by the Company but available through directory assistance using an 
information operator. 

Unpublished Number - A telephone number not included in any written telephone 
directory published by the Company and not available through directory 
assistance provided through an information operator. 

Virtual Connect - See “Hosted Service”.  

VoIP - A Voice over Internet Protocol technology allowing a user to make voice 
calls using a broadband internet connection instead of an analog technology. 
VoIP is the underlying technology for Virtual Connect Essential.  

Web Hosting - A service allowing users to publish website files to the internet, 
allowing others to view the material via the unique website URL. 
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SECTION 2 | Conditions and Limitations of Service     

2.1 Service Availability  
All Services shall be provided in accordance with the Application for Service and 
FTC’s Regulatory and Legal Documents. The provision of new or additional 
Services shall be subject to the availability of facilities, equipment, and system 
capacity limitations. Except when prohibited by state or federal law or regulation, 
the Company may require that a prospective or existing Subscriber requesting 
service contribute to the cost of a Service extension requiring new construction, 
when, in the Company’s determination, the cost of such Service extension is not 
otherwise economically feasible. Applicants requiring the construction and 
installation of facilities to a temporary Service location may, as a condition of 
Service, be required to pay the full cost of such construction and installation, less 
any facility salvage value, if, in the Company’s determination, there is no near-
term prospect for the reuse of such facilities. The Company may also deny, limit, 
suspend, or terminate Services due to the Subscriber’s failure to comply with the 
terms and conditions of this Price List, Application for Service, or the Regulatory or 
Legal Documents.  

2.2 Prior Indebtedness 
 Subject to applicable, in addition to other remedies, the Company, in its sole 

discretion, may refuse or terminate Service to an applicant or Subscriber who is 
indebted to the Company for Services at a current or former location or where such 
indebtedness was incurred by a member of the applicant's or Subscriber’s 
household residing at the current or proposed service address or may condition such 
Services on a satisfactory payment arrangement or deposit. 

2.3 Property Access 
 An applicant or Subscriber shall grant the Company access to construct, operate, 

and maintain facilities on or under the Service location. If the applicant or Subscriber 
is a tenant at the address for which Service is requested, it shall bear the primary 
responsibility to secure permission from the landowner to grant such access and may 
be required, as a condition of Service, to pay any third-party right-of-way costs to 
the Company. A Subscriber or other third party may not rearrange, disconnect, 
remove, or attempt to repair any equipment installed by the Company without the 
FTC’s advance written consent. 

2.4 Additional Services, Relocation 
 Subscribers may add additional Services in accordance with the terms of their 

service agreement and this Price List and may relocate Services within the Service 
Area, subject to facility availability, technical limitations, and the payment of 
applicable fees.  Subscribers are responsible for notifying the Company of the 
termination of Service at a former location and shall remain responsible for all 
charges on such account through the later of: (a) the date of termination; or (b) the 
expiration of any minimum service term.   
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2.5 Liability, Warranties and Dispute Resolution  
PLEASE REFER TO THE STANDARD TERMS AND CONDITIONS FOR IMPORTANT 
INFORMATION REGARDING LIABILITY LIMITATIONS, INDEMNITY, DISPUTE RESOLUTION 
PROCEDURES, AND LIMITATIONS AND DISCLAIMERS OF WARRANTY.  

2.6 Military Credit  
The Company offers a $50.00 billing credit for active, reserve, retired, or disabled 
members of the United States Armed Forces.  The credit may be claimed upon 
presentation of a valid military identification card or other documentation deemed 
acceptable to the Company, in its sole discretion.  The credit may be applied to 
Residential Services only and may be claimed only once. 

2.7 Charges and Payments for Service or Facilities; Deposits, Taxes and Fees   
PLEASE REFER TO THE STANDARD TERMS AND CONDITIONS FOR IMPORTANT 
INFORMATION REGARDING CREDIT, DEPOSITS AND BILLING.   
All recurring service charges are billed in advance, except for usage-sensitive 
charges, such as long-distance billing, which is billed in arrears. 

Listed rates and charges are in addition to federal, state, or local fees or taxes, 
including, without limitation, E-911 charges, which shall be billed to the subscriber.  
Local privilege, license, franchise, or right-of-way fees not specifically required to 
be pre-collected from individual Subscribers shall, to the extent practicable, be 
apportioned and billed on a pro-rata basis to the Subscribers receiving Service in 
such jurisdiction. Certain charges will be shown separately on the Subscriber’s bill 
as required by state or federal law.   
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SECTION 3 | Service Descriptions        

3.1 Residential Services and Bundles 
Bundled service offerings are available to residential Subscribers with the following 
options:   

Internet and Voice Bundles2:   

1. Internet Access + Essential Voice Bundle Service Offerings3: 
a. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 

overage, unlimited incoming calls, and up to 400 Mbps symmetrical 
Internet Access service. 

b. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 400 Mbps symmetrical Internet 
Access service, and Static IP Address and Router. 

c. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 400 Mbps symmetrical Internet 
Access service, and 1 Static IP Address. 

d. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, and up to 1 GIG symmetrical Internet 
Access service. 

e. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 1 GIG symmetrical Internet 
Access service, and Static IP Address and Router. 

f. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 1 GIG symmetrical Internet 
Access service, and 1 Static IP Address. 

2. Internet Access + Unlimited Voice Bundle Service Offerings: 
a. Unlimited Incoming and Nationwide Calling, all calling features and 

voice mail, and up to 400 Mbps symmetrical Internet Access service. 
b. Unlimited Incoming and Nationwide Calling, all calling features and 

voice mail, up to 400 Mbps symmetrical Internet Access service, and 
Static IP Address and Router. 

c. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 400 Mbps symmetrical Internet Access service, and 1 
Static IP Address. 

d. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, and up to 1 GIG symmetrical Internet Access service. 

e. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 1 GIG symmetrical Internet Access service, and Static 
IP Address and Router. 

 
2 The Company’s base level of Broadband Internet service is the best available network speed, up to 400 Mbps download 
and 400 Mbps upload. Maximum speeds are not currently available to Subscribers in all areas, and some Subscribers will 
not be able to receive maximum speeds, even when available.   
 
3 The monthly charge for all residential bundled service offerings includes the federal Subscriber Line Charge, currently at 
$6.50. The Subscriber Line Charge is an allowed Subscriber surcharge that is regulated and capped by the Federal 
Communications Commission (“FCC”). 
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f. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 1 GIG symmetrical Internet Access service, and 1 Static 
IP Address. 

 
3. Voice Bundles: 

a. Freedom Connect Deluxe: unlimited incoming and nationwide calling, 
calling features, and voicemail. 

b. Residential Voice Switched Unlimited: voice-only service, all calling 
features, and SLC. 

3.2 Residential Stand-alone Internet Access and Voice Services 
1. Internet Access service pricing 

a. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload 

b. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload with Static IP address and Router 

c. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload with 1 Static IP address 

d. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload 

e. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload with Static IP address and Router 

f. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload with 1 Static IP address 

 
2. Local Voice Service: voice residential line not including features or long-

distance services. 
3. The Community Connect Plan (Internet Only Connection):  An applicant or 

Subscriber who is a member of a household qualifying for the federal Lifeline 
Assistance Program may subscribe to FTC’s Community Connect Plan, which 
includes fiber broadband Internet with 50 Mbps download and upload speeds, 
priced based at the discounted rate depicted in Section 4.1 of this price list.  
The discounted Community Connect Plan is limited to one account per 
household, which is defined as anyone living at the same address who shares 
income and household expenses. The FTC Community Connect Plan is for 
broadband-only Service, and any other Services ordered by the Subscriber, as 
well as installation fees, will be billed at standard rates. Taxes and fees shall be 
billed to the subscriber under the same terms as other Services. 

3.3 Business Services and Bundles 
1. Internet Access + Essential Voice Bundle Service Offerings  

a. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, and up to 400 Mbps symmetrical 
Internet Access service. 

b. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 400 Mbps symmetrical Internet 
Access service, and Static IP Address and Router. 
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c. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 400 Mbps symmetrical Internet 
Access service, and 1 Static IP Address. 

d. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, and up to 600 Mbps symmetrical 
Internet Access service. 

e. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 600 Mbps symmetrical Internet 
Access service, and Static IP Address and Router. 

f. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 600 Mbps symmetrical Internet 
Access service, and 1 Static IP Address. 

g. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, and up to 1 GIG symmetrical Internet 
Access service. 

h. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 1 GIG symmetrical Internet 
Access service, and Static IP Address and Router. 

i. Essential Voice Service-15 minutes outgoing calls, $0.25 per minute use 
overage, unlimited incoming calls, up to 1 GIG symmetrical Internet 
Access service, and 1 Static IP Address. 

 
2. Internet + Unlimited Voice Bundle Service Offerings: 

a. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, and up to 400 Mbps symmetrical Internet Access service. 

b. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 400 Mbps symmetrical Internet Access service, and 
Static IP Address and Router. 

c. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 400 Mbps symmetrical Internet Access service, and 1 
Static IP Address. 

d. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, and up to 600 Mbps symmetrical Internet Access service. 

e. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 600 Mbps symmetrical Internet Access service, and 
Static IP Address and Router. 

f. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 600 Mbps symmetrical Internet Access service, and 1 
Static IP Address. 

g. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, and up to 1 GIG symmetrical Internet Access service. 

h. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 1 GIG symmetrical Internet Access service, and Static 
IP Address and Router. 

i. Unlimited Incoming and Nationwide Calling, all calling features and 
voice mail, up to 1 GIG symmetrical Internet Access service, and 1 Static 
IP Address. 
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3.4 Business Internet Access and Stand-alone Voice Services 
1. Internet Access service pricing: 

a. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload 

b. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload with Static IP address and Router 

c. High-speed Internet Access service with speeds up to 400 Mbps 
download and 400 Mbps upload with 1 Static IP address 

d. High-speed Internet Access service with speeds up to 600 Mbps 
download and 600 Mbps upload 

e. High-speed Internet Access service with speeds up to 600 Mbps 
download and 600 Mbps upload with Static IP address and Router 

f. High-speed Internet Access service with speeds up to 600 Mbps 
download and 600 Mbps upload with 1 Static IP address 

g. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload 

h. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload with Static IP address and Router 

i. High-speed Internet Access service with speeds up to 1 GIG download 
and 1 GIG upload with 1 Static IP address 

2. Local Business Voice Services:  
a. Business analog line not including features or long-distance services 
b. Virtual Connect SIP Line (channel), a single internet protocol voice 

channel 
c. Virtual Connect Essential, a VoIP Single-line provisioned from a 

broadband connection 
d. Cloud Switched Voice; a cloud-switched business voice service 

provisioned via a HPBX virtual phone system 
e. Business Voice Switched Unlimited: Voice-only service with all calling 

features, Unlimited Incoming and Nationwide Calling, and SLC. Can be 
for single-line and multi-line businesses for an additional cost.  

3.5 Long Distance Services (applicable to both Residential and Business 
Subscribers, unless Service is included in a bundle) 
Basic Long-Distance Service, Basic Toll-Free/800 Service, and International Long-
Distance Service are provided by Farmers Telecommunications Corporation at 
rates shown in Section 4.   

3.6 Service Origination, Provisioning, and Account Maintenance Fees 
(applicable to both Residential and Business Subscribers) 
1. Service Order Fees  

a. Voice Subscriber Service Order Connection Fee is the service charge 
associated with initializing voice service and is billed on the Subscriber's 
first billing cycle. This service order charge applies to new locations 
requesting services, relocating services, and reconnecting services after 
permanent disconnection due to non-payment or disconnection upon 
Subscriber's request. 
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b. Broadband Subscriber Service Order Connection Fee is the service 
charge associated with initializing broadband service and is billed on 
the Subscriber's first billing cycle. This service order charge applies to 
new locations requesting services, relocating services, and 
reconnecting services after permanent disconnection due to non-
payment or disconnection upon Subscriber’s request. 

c. Broadband Activation Fee is the service charge for the activation and 
provisioning of facilities to deliver broadband services. This activation 
charge is applied to new Subscribers or Subscribers obtaining service at 
a new location.  

2. Account Maintenance Fees  
a. Non-pay Reconnect Fee.  In addition to all other amounts owed, a 

reconnect fee shall apply to reactivate any Service suspended or 
terminated for non-payment. 

b. Wiring Charge is the fee assessed for a Company technician to install or 
repair inside-premise wiring, used for phone, broadband, and security, 
and other network services. The Company is not obligated to provide 
system and/or terminal equipment or station wiring beyond the point of 
connection (network interface) with Subscriber-provided systems or 
terminal equipment.  

c. Trip Charge is the Company’s initial charge for dispatching a 
technician, their equipment, and expertise to the premises and does 
not include the cost of repair. 

d. After-Hours Repair Charge is the fee associated with the Company’s 
technician or repairman making a premise visit at the subscriber’s 
request, after or outside of regular working hours.  Regular working hours 
are from 8:00 AM to 4:00 PM Monday through Friday and from 8:00 AM 
to 3:00 PM  on Saturday and 8:00 AM to 11:30 PM on Sunday, excluding 
holidays.   

3.7 Off-Premise Extension  
1. A Subscriber may request an Off-Premise Extension (OPE) by placing a request 

with the Company, together with an estimate of the distance for the buried 
drop and services needed. The Company will then create a service order 
providing an estimate of the one-time installation charges to the subscriber. 
The OPE shall be installed upon confirmation by the Subscriber.  

a. Voice Only OPE is an extension solely for the use and transmission of 
voice services. 

b. Data Only OPE is an extension for the use and transmission of data 
services. 

c. Wireless Modem/AP is the device by which OPE is provisioned via Wi-Fi 
transmission service versus wireline. This OPE option allows for a wider 
range of transmission. 

d. Wireless Point-to-Point is a mechanism to transmit voice or data signals 
via OPE from a static originating location to a static terminating 
location. 
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3.8 Equipment Fees 
 
1. The Company offers equipment for lease, including indoor and outdoor access 

points, point-to-point solutions, port switches, and security gateway equipment 
to deliver comprehensive networking solutions. Our equipment provides 
seamless wireless coverage with high performance and enterprise-grade 
security. The switches ensure efficient and scalable network management, 
while the point-to-point connectivity is perfect for long-distance data 
transmission. Outdoor equipment offers reliable wireless networking, ensuring 
stable connections in challenging environments. Our equipment solutions 
include: 

a. Indoor Access Point 
b. Indoor Access Point Pro 
c. Outdoor Access Point 
d. Outdoor Access Point Pro 
e. Security Gateway 
f. 8- Port Switch. 
g. 24-port Switch 
h. 48-port Switch  
i. Surge protection device utilizing the latest ESD protection against 

surges. 
j. Point-to-Point Wi-Fi throughout the device capable of transmitting 

1Gbps of data across distances. 
2. Whole-home Wi-Fi is a gateway device that, when paired with Wi-Fi-enabled 

mesh units, distributes Wi-Fi signals throughout the service location. The 
Company can provide professional installation to activate and set up the 
Whole-Home Wi-Fi device. Depending on the existing wiring infrastructure, 
additional wiring may be required. The cost of any extra wiring is not included 
in the recurring or one-time fees for the Whole-Home Wi-Fi service. 

 

3.9 Web Hosting 
1. Web Hosting helps ensure that Subscribers’ websites are consistently accessible 

and functional. Utilizing state-of-the-art servers and robust security measures, 
the service encompasses domain name registration, email hosting, and 
comprehensive maintenance support. This offering is designed to provide high 
uptime, swift performance, and reliable technical assistance, tailored to meet 
the diverse needs of both individual and business clients. 

a. Basic web hosting service includes 50 GIGs of disk quota space for 
storage, a bandwidth limit of 10 GIGs for transmission of materials, and 
10 email accounts. 

b. Business web hosting service includes 100 GIGs of disk quota space for 
storage, a bandwidth limit of 25 GIGs for transmission of materials, and 
15 email accounts. 

c. Business Plus web hosting service includes 150 GIGs of disk quota space 
for storage, a bandwidth limit of 50 GIGs for transmission of materials, 
and 20 email accounts. 
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d. Secure Domain Registration is an ancillary offering to the Company’s 
web hosting product suite and has an annual charge, identified in 
Section 4, for the continuous secure registration of the Subscriber’s 
domain. 

e. Domain set-up fee is assessed by the Company for the setup of new 
Subscriber web-domain registration. 

3.10 Miscellaneous Services 
1. Dual Party Relay Service permits hearing and speech-impaired users of 

Telecommunications Devices for the Deaf (TDD) to communicate through 
the voice telephone network. Communications take place by relaying 
conversations (Voice to TDD and TDD to voice). These calls are between one 
party who must communicate by means of a TDD and another who 
communicates by means of an ordinary telephone. Messages are rated from 
the rate center of the calling party to the rate center of the called party.   

2. Directory Assistance provides the calling party with the ability to obtain the 
name, address, and/or telephone number of a listed telephone subscriber. 
Directory Assistance is reached by dialing 1 + area code + 555-1212 or 411.     

3. Directories.  The Company may, from time to time at its sole discretion, publish 
written or online directories containing the directory names and numbers in 
one or more exchange areas, excluding Unlisted Numbers and Unpublished 
Numbers. Directory listings may contain a primary and additional listing. The 
additional listing may include the same address and telephone number as 
the primary listing, except that a different address may be shown for 
extensions at other premises occupied solely by the Subscriber.  Applicants 
or Subscribers may request designation as an Unlisted Number or Unpublished 
Number in writing utilizing forms provided by the Company.   As provided in 
FTC’s Standard Terms and Conditions, the Company does not guarantee the 
accuracy of directory listings, either through Directory Assistance or written or 
online directories, and shall have no liability for damages arising from errors 
or omissions in such listings.  

4. Lifeline Service references the Federal Lifeline program providing eligible low-
income consumers with a monthly discount on their telephone or broadband 
service, making it more affordable for them to stay connected with essential 
services, including emergency, health care, and school. The specific details 
and eligibility requirements for this discount are available via this website, 
lifelinesupport.org, or on the Company’s website at 
https://farmerstel.com/voice/lifeline/, and the specific discounts are located 
in Section 4 of the Company’s price list. 

5. Wire Maintenance is a service provided by the Company to cover the costs 
of troubleshooting and repairs related to inside wiring and jacks used for the 
transmission of voice, data, or security services. 

3.11 Custom Calling Features 
Custom Calling Features include special calling features, separate from the class 
calling features included in the Bundled service offerings. Subscribers request 
these services on an individual basis at the rates and charges set forth in Section 
4. 

https://www.lifelinesupport.org/
https://farmerstel.com/voice/lifeline/
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1. Call Trace is a feature that allows a user to track the path a phone call takes 
through the Company’s network, essentially detailing the route a call travels 
from the originating caller to the receiving party, often used for 
troubleshooting call issues or identifying the source of harassing calls by 
recording the caller's phone number; it can be activated by dialing a 
specific code immediately after ending a call. 

2. Secondary Service Number is an additional phone line that can be used on 
the same device as a primary phone line. This allows a user to separate 
personal and business communications without needing a second phone. A 
Teen Service is required.  

3. Teen Service is a custom calling feature that allows the assignment of up to 
three phone numbers to the same line, each with a distinctive ring. 

4. Warm Line Residential Emergency Alert is an option that automatically dials 
a predesignated number after the receiver has been left off the switch hook 
for 20 seconds. For normal calls, the Subscriber simply dials the number before 
the 20-second period has elapsed. The predesignated number to be dialed 
is determined by the Subscriber at the time the Service is ordered. The 
number is programmed in the Company’s Central Office by Company 
personnel. If a Subscriber wishes to change the predesignated number to be 
dialed, the Subscriber must contact the Company and request the number 
to be changed. Appropriate Service Charges may be applied for such 
changes. 

3.12 Hosted and Cloud Services 
Hosted and Cloud Services are provided by the Company at the rates identified 
in Section 4. Hosted PBX and Cloud services offer Subscribers advanced 
telecommunication solutions that enhance connectivity and flexibility. These 
services include Virtual Connect Hosted PBX Seats and Extensions, which provide 
options for both 3-year terms and month-to-month plans. Subscribers can also opt 
for Virtual Connect SIP Line Channels and Essential VoIP Single-line off ONT, 
ensuring a streamlined and efficient communication infrastructure. 

3.13.A Hosted PBX Services 
1. Virtual Connect Hosted PBX Seat is offered by the Company on a Month-to-

Month basis or at a discounted rate under a 3-year term contract. 
2. Virtual Connect Hosted PBX Ext is offered by the Company on a Month-to-

Month basis or at a discounted rate under a 3-year term contract. 
3. Virtual Connect Session Internet Protocol (SIP) Line Channel is an IP 

technology voice service and operates in functionality much the same as a 
hosted PBX. 

4. Virtual Connect Essential Voice over Internet Protocol (VoIP) Single-line is a 
voice line provisioned off a Subscriber’s broadband Optical Network Terminal 
(ONT). 

5. Virtual Connect Ancillary Services. 
a. Virtual Connect Telephone Numbers are Direct Inward Dialing (DID) 

numbers that can be purchased and assigned to IP voice or business 
system voice equipment for Subscriber use. 
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b. Virtual Connect Number Blocks are blocks of eleven to 50 DID numbers 
available for purchase and use by Subscribers with their telephone 
system. 

c. Virtual Connect Toll-Free Numbers are toll-free numbers available for 
purchase or assignment to a Subscriber with a hosted or IP service. 

3.13. B Cloud Switched Services 
1. Cloud Switched Service Hosted PBX Seat is a cloud-based, hosted off-site 

and over-the-internet, telephone system primarily used by business 
Subscribers. The Hosted PBX seat is a single-user license within the cloud-
based phone system. A seat is required for each individual requiring access 
to the Hosted PBX system. 

2. Cloud Switched EFax Service is a digital faxing system that Subscribers can 
use to send and receive faxes entirely through the internet, eliminating the 
need for a dedicated fax machine or phone line. The EFax offers faxing 
functionality through a web interface or email, all hosted on the Company’s 
cloud platform. 

3. Cloud Switched Analog Fax Service is a service the Company provides by 
which traditional analog fax functionality is provisioned through the 
Company’s cloud platform. 

3.14 Managed Services 
Managed Services are offered by the Company, through an individualized 
contract, and include a series of service offerings related to onsite, remote, and 
automated support for monitoring, maintenance, and network protection for 
broadband services.  

3.15 Security and Video Surveillance Services  
Security and Video Surveillance Services, as provided by the Company, include 
security monitoring services and video surveillance packages to suit the needs of 
various-sized homes and businesses. The Company offers a 2-year service 
agreement for all security products and services, and the rates for services as 
reflected in Section 4 are the reduced service rates as afforded to Subscribers 
under the agreement. In the event a subscriber elects to terminate service prior to 
the completion of the agreement period, the full retail price of said security 
services will be billed. The Company can transfer service agreements if the 
subscribing home or business changes ownership and both parties agree to the 
continuation of service. The Company’s security monitoring packages all include 
a control panel, 3 door/window contacts, a motion detector, a keychain remote, 
a battery backup, an indoor wireless siren, and a yard sign and window decals. 
Additional add-on services available include video surveillance cameras, video 
doorbell, glass breakage, carbon monoxide detection, temperature/flood 
detection, smoke detection, heat detection, and garage door sensor.  The 
Company may allow Subscribers to use existing security equipment from another 
provider and subscribe to the Company’s monitoring services once approved by 
the Company.  Subscribers can purchase the security services at full retail price 
and pay for installation without signing a two-year service agreement.  
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The Company’s video surveillance systems are customizable and available for 
purchase. The video surveillance system has an AI-enabled, cloud-based platform 
that lets you search, get alerts, and analyze detection patterns across multiple 
locations. The surveillance system’s easy-to-use dashboard includes 
technologically advanced features such as facial recognition and has the ability 
to archive and share video clips with first responders.  

3.16 Monthly Monitoring 
1. Basic Monitoring includes monitoring 24 hours a day, 7 days a week over a 

standard phone connection or via IP alternatives. Subscribers of the Company 
pairing this service with other existing services will be eligible for a discounted 
rate. 

2. Essential Monitoring includes monitoring 24 hours a day, 7 days a week over a 
standard phone connection or via IP alternatives and offers a Basic Total 
Connect account, which adds control and monitoring from a smartphone or 
any device connected to the Internet. Subscribers of the Company pairing this 
service with other existing services will be eligible for a discounted rate. 

3. Elite Monitoring includes monitoring 24 hours a day, 7 days a week over a 
standard phone connection or via IP alternatives and offers a Basic Total 
Connect account, which adds control and monitoring from a smartphone or 
any device connected to the Internet. The Elite plan also includes Wi-Fi Z-Wave 
automation which enables control of lighting, door locks, and thermostat. 
Subscribers of the Company pairing this service with other existing services will 
be eligible for a discounted rate. 

4. Personal Emergency Response Service is a device that lets individuals, 
especially seniors or those with disabilities, call for help in emergencies by 
pressing a button on a wearable transmitter. It alerts a monitoring center, 
which will contact emergency services, ensuring immediate assistance and 
allowing people to stay safe at home. 

3.17 Optional Services 
1. GSM Cellular Monitoring enables Subscribers to access security features and 

monitor them via cellular services. 
2. Equipment Maintenance offered by the company ensures the security 

equipment guarding Subscribers’ homes or businesses is adequately 
maintained to ensure safety. 

3. Total Connect Video adds monitoring of up to eight video-enabled devices, 
including a video doorbell and/or high-definition cameras. (Purchase of 
equipment required.) The Total Connect Video has storage options of 7 or 30 
days and can be added to an Essential Security Plan or ordered as stand-alone 
access. 
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SECTION 4 | Rates and Charges        

4.1 Residential Services and Bundle Rates 
1. Essential Voice + Internet Access Bundle Service Rates (Package 1) 

a. Essential Voice Service+400 Mbps Internet Access  $86.75 
b. Essential Voice Service+ 400 Mbps Internet Access  $86.75 

 Static IP with Router        
c. Essential Voice Service+400 Mbps Internet Access   $101.75 

and 1 Static IP Address        
d. Essential Voice Service+1 GIG Internet Access   $106.75 
e. Essential Voice Service+1 GIG Internet Access    $106.75 

Static IP with Router        
f. Essential Voice Service+1 GIG Internet Access   $121.75  

and 1 Static IP Address 
                   

2. Unlimited Voice + Internet Access Bundle Service Rates (Package 2) 
a. Unlimited Calling, calling features, voice mail+   $109.75 

400 Mbps Internet Access        
b. Unlimited Calling, calling features, voice mail+   $109.75 

400 Mbps Internet Access, and Static IP Address  
with Router   

c. Unlimited Calling, calling features, voice mail+   $124.75 
400 Mbps Internet Access, and 1 Static IP Address    

d. Unlimited Calling, calling features, voice mail+   $129.75 
1 GIG Internet Access        

e. Unlimited Calling, calling features, voice mail+   $129.75 
1 GIG Internet Access, and Static IP Address  
with Router   

f. Unlimited Calling, calling features, voice mail+   $144.75  
1 GIG Internet Access, and 1 Static IP Address     

3. Voice Bundle Rates 
a. Freedom Connect: unlimited incoming and    $50.00 

nationwide calling, calling features, and voicemail  
b. Residential Voice Switched Unlimited: voice-only   $32.25 

service, all calling features, and SLC. 

4.2 Residential Internet Access and Stand-alone Service Rates 
1. Internet Access Service 

a. 400 Mbps High-Speed Internet Access service   $84.75 
b. 400 Mbps High-Speed Internet Access service                 $84.75 

Static IP, with Router         
c. 400 Mbps High-Speed Internet Access service    $99.75 

and 1 Static IP address       
d. 1 GIG High-Speed Internet Access service   $104.75 
e. 1 GIG High-Speed Internet Access service    $104.75 

Static IP with Router       
f. 1 GIG High-Speed Internet Access service   $119.75 

and 1 Static IP address         
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2. Local Voice Service Rate      $20.75 
3. The Community Connect Plan      $50.00 

4.3 Business Services and Bundle Rates 
1. Essential Voice + Internet Access Bundle Service Rates  

a. Essential Voice Service+400 Mbps Internet Access  $92.75 
b. Essential Voice Service+400 Mbps Internet Access  $92.75 

Static IP, with Router        
c. Essential Voice Service+400 Mbps Internet Access   $107.75 

and 1 Static IP Address        
d. Essential Voice Service+600 Mbps Internet Access  $169.75 
e. Essential Voice Service+600 Mbps Internet Access   $169.75 

Static IP with Router         
f. Essential Voice Service+600 Mbps Internet Access  $184.75 

and 1 Static IP address        
g. Essential Voice Service+1 GIG Internet Access    $323.75 
h. Essential Voice Service+1 GIG Internet Access    $323.75 

Static IP Address with Router       
i. Essential Voice Service+1 GIG Internet Access    $338.75 

and 1 Static IP Address     

2. Unlimited Voice + Internet Access Bundle Service Rates  
a. Unlimited Calling, calling features, voice mail+   $154.00 

400 Mbps Internet Access        
b. Unlimited Calling, calling features, voice mail+   $154.00 

400 Mbps Internet Access, and Static IP Address  
with Router   

c. Unlimited Calling, calling features, voice mail+   $169.00 
400 Mbps Internet Access, and 1 Static IP Address    

d. Unlimited Calling, calling features, voice mail+   $231.00 
600 Mbps Internet Access        

e. Unlimited Calling, calling features, voice mail+   $231.00 
600 Mbps Internet Access, and Static IP Address  
with Router   

f. Unlimited Calling, calling features, voice mail+   $246.00 
600 Mbps Internet Access, and 1 Static IP Address    

g. Unlimited Calling, calling features, voice mail+   $385.00  
1 GIG Internet Access        

h. Unlimited Calling, calling features, voice mail+   $385.00 
1 GIG Internet Access and Static IP Address  
with Router    

i. Unlimited Calling, calling features, voice mail+   $400.00 
1 GIG Internet Access and 1 Static IP Address    

4.4 Business Internet Access Service and Stand-alone Rates 
1. Internet Access Service 

a. 400 Mbps High-speed Internet Access service   $85.75 
b. 400 Mbps High-speed Internet Access service   $85.75 

1 Static IP address with Router       
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c. 400 Mbps High-speed Internet Access service    $100.75 
with 1 Static IP address       

d. 600 Mbps High-speed Internet Access service   $165.00 
e. 600 Mbps High-speed Internet Access service,    $165.00 

1 Static IP address with Router       
f. 600 Mbps High-speed Internet Access service   $180.00 

with 1 Static IP address        
g. 1 GIG High-speed Internet  Access service   $321.00 
h. 1 GIG High-speed Internet Access service   $321.00 

and 1 Static IP address with Router     
i. 1 GIG High-speed Internet Access service    $336.00 

with 1 Static IP address        
   
2. Local Business Voice Service Rates:  

a. Local Voice Service – Business    $40.99  
b.  Business Voice Switched Unlimited   $49.30 

 i. Single-Line       $55.80 

 ii. Mult-Line       $58.50 

4.5 Long Distance Rates (Farmers Telecommunications Corporation) 
1. Basic Long-Distance Service      (per minute) $.13  
2. Basic Toll-Free/800 Service      (per minute) $.14 
3. International Long-Distance Service    Rate schedule in Appendix ** 

4.6 Service Origination and Account Maintenance Fees (non-recurring) 
1. Service Order Fees  

a. Voice Subscribers service order connection fee   $19.00  
b. Broadband Subscriber service order connection fee   $25.00 
c. Broadband activation fee4      $99.00 

 
2. Account Maintenance Fees  

a. Non-Pay Reconnect Fee 
i. Residential       $15.00 
ii. Business       $18.00 

b. Wiring Charge (per wire)      $90.00  
c. Nonstandard Installation      Time & Materials 
d. Trip Charge         $75.00 
e. After-hours repair charge (per hour)    $100.00 

4.7 Off-Premise Extensions 
1. Off Premise Extension (OPE) Rates   

a. Voice Only OPE        $5.00 
b. Data Only OPE        $10.00 
c. Wireless Modem/AP OPE      $5.00 
d. Wireless Point-to-Point OPE per radio    $10.00 

 
4 Broadband activation fee can be waived if a 1-year service commitment is signed; otherwise, 
the $99 charge is billed on 1st billing cycle. 



Effective:  March 1, 2025       Farmers Telecommunications Cooperative, Inc. & Farmers Telecommunications Corporation 
 Page 23 of 25 

2. Off-Premise Extension Installation Charges (Non-Recurring) 
a. Buried Wire CAT6: Maximum length of 300 ft including inside wiring and buried 

cable. 
Standard Installation: 1 service     $500 

      2 services     $600 
  Non-standard Installation     Time & Materials 
 

b. Wireless Point-to-Point (data only) – must be 300 ft or more apart 
  Standard Installation:      $500 
  Non-standard Installation     Time & Materials 
 

c. Buried fiber drop with media converters (data only)  
Includes maximum length of 1,000 ft. burying cable and terminating each 
end. 
Standard Installation: 1 service     $1,000   

  2 services     $1,250 
Non-standard Installation     Time & Materials  

4.8 Equipment Fees 
1. Monthly Lease Rate 

a. Indoor Access Point       $10.00 
b. Indoor Access Point Pro       $15.00 
c. Indoor Access Point, High Density      $25.00 
d. Outdoor Access Point, AC Mesh      $10.00 
e. Outdoor Access Point, AC Mesh Pro     $15.00 
f. Security Gateway        $10.00 
g. 8-port switch        $15.00 
h. 24-port Switch       $25.00 
i. 24-port 10Gbps Switch      $35.00 
j. 48-port Pro Switch       $35.00 

 
2. Whole-Home Mesh Wi-Fi (per-month, per unit)   $10.00 

a. Trip Charge/Installation charge     $75.00 
b. Wiring Charge (per wire)      $90.00 

(installing mesh units may require a wiring charge) 

4.9 Web Hosting 
1. Web Hosting Rates 

a. Basic web hosting service       $20.00 
b. Business web hosting service      $30.00 
c. Business Plus web hosting service      $50.00 
d. Secure Domain Registration (annually)    $45.99 

• Domain set-up fee (one-time)     $100.00 

4.10 Miscellaneous Service Rates 
1. Operator Assisted Calling 
2. Lifeline Discount 

a. Voice         ($5.25) 



Effective:  March 1, 2025       Farmers Telecommunications Cooperative, Inc. & Farmers Telecommunications Corporation 
 Page 24 of 25 

b. Broadband        ($9.25) 
3. Wire Maintenance       $5.00 
4. Unpublished Number       $1.00 
 

4.11 Custom Calling Rates 
1. Call Trace 

a. Residential         $4.20 
b. Business        $5.25 

2. Secondary Service Number       $4.20 
3. Teen Service        $0.00 
4. Warm Line Residential Emergency Alert    $1.58  

4.12 Hosted PBX Rates 
1. Virtual Connect Hosted PBX Seat 

a. 3-Year Term (includes #)      $29.00 
b. Month-to-Month (includes #)     $39.00 

2. Virtual Connect Hosted PBX Ext – (no #s) 
a. 3-Year Term        $19.00 
b. Month-to-Month       $29.00 

3. Virtual Connect SIP Line Channel     $29.00 
4. Virtual Connect Essential VoIP Single-line off ONT   $29.00 
5. Virtual Connect Ancillary Services 

a.  Virtual Connect Telephone Number, DID   $1.50 
b.  Virtual Connect Number Block (11-50)    $20.00 
c.  Virtual Connect Toll-Free Number     $1.50 

4.13 Cloud Switched Service Rates 
1. Cloud Switched Service Hosted PBX Seat    $29.00 
2. Cloud Switched EFax Service      $25.00 
3. Cloud Switched Analog Fax Service     $25.00 

4.14 Managed Services Rates available through contract 

4.15 Security and Video Surveillance Service Rates 
Monthly Monitoring Plan Rates 

1. Rates 
a. Basic – with other services from the Company   $19.00 
b. Basic – without other services from the Company  $24.00 
c. Essential – with other services from the Company  $29.00   
d. Essential – without other services from the Company  $34.00 
e. Elite – with other services from the Company   $40.00  
f. Elite – without other services from the Company  $45.00   
g. Personal Emergency Response Service     $20.00 

 
2. Installation Fee 

a. Installation Fee with two-year service agreement  $299.00 
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4.16 Optional Service Rates 
1. GSM Cellular Monitoring      $10.00 
2. Equipment Maintenance      $5.00 
3. Total Connect Video 

a. With existing Essential Security Plan-7-day storage  $5.00 
b. With existing Essential Security Plan-30-day storage  $10.00 
c. Stand-alone Video Access-7-day storage   $10.00 
d. Stand-alone Video Access-30-day storage   $20.00 
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