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Please read the following terms and conditions of this Monitoring Services Agreement 

("Agreement") carefully as they govern your rights and obligations when using the Monitoring 

Services. 

IMPORTANT – BY USING FTC SERVICES YOU ARE ACCEPTING THIS AGREEMENT, AND ANY UPDATES AND CHANGES TO 

THIS AGREEMENT THAT FTC MAY MAKE FROM TIME TO TIME IN ITS SOLE DISCRETION.  THIS AGREEMENT CONTAINS 

IMPORTANT TERM LIMITING YOUR LEGAL RIGHTS AND REMEDIES INCLUDING LIMITATIONS OF LIABILITY AND DISCLAIMER 

OF WARRANTIES IN SECTION 8 AND A BINDING ARBITRATION CLAUSE IN SECTION 13.  IF YOU DO NOT WISH TO BE 

BOUND BY THIS AGREEMENT, DO NOT USE THE SERVICES. 

Farmers Telecommunications Corporation, Inc., hereinafter known as "FTC" or the "Company," 

and ____________________________________, a Subscriber of alarm monitoring services 

("Subscriber" or "You"), enter into this Agreement ("Agreement") as of the _____ day of 

_____________, 2025 ("Agreement Date").  For purposes of this Agreement, "FTC," "Company," 

"We," "Us, "or "Our" means Farmers Telecommunications Corporation, and those of its parent 

companies, subsidiaries, affiliates and any other person or entity doing business as FTC and 

providing Services and/or Equipment to You (and any agents of the aforementioned entities, 

including any billing agents).  By applying for, subscribing to, using, or paying for the monitoring 

services ("Services") described below, You acknowledge that You have read and understand 

this Agreement and that You agree to be bound by the charges, terms and conditions set forth 

in this Agreement, the Alarm System Monitoring Application, the FTC Standard Terms and 

Conditions and the FTC Price List, as applicable, which are incorporated by reference as if fully 

set forth herein.  The terms of this Agreement will apply to all service(s) and/or System equipment 

You purchase from FTC now, or in the future, unless such terms are superseded by Our Price List, 

Standard Terms and Conditions or the terms of a separate written agreement or agreements, 

which may include those prepared and sent in digital format. Members of the parent company, 

Farmers Telecommunications Cooperative, Inc., may have additional rights and obligations, 

which are set out in Our bylaws at www.farmerstel.com.  
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TERMS AND CONDITIONS 

The Company owns and operates an alarm security and monitoring system serving subscribers 

in DeKalb, Jackson, Marshall, Cherokee, Blount, Etowah, St. Clair and adjacent Counties in 

Northeast Alabama (the "System") and such additional geographical area in which FTC 

operates and does business.  The Company currently has certain contracts and agreements 

with third parties ("Third-Party Providers ") to provide essential or supplemental or ancillary 

services, products or goods necessary for the operation of the System.  Subscriber 

acknowledges that because the alarm monitoring system and the various obligations of 

Subscriber to comply with this Agreement as well as those of Third-Party Providers, and 

involvement of various governmental or volunteer law enforcement and medical emergency 

authorities that are independently or separately operated and governed over which FTC has 

no control, the System is not fool proof; and that losses, damages and injuries may occur to 

Subscriber and Subscriber's property for which Subscriber assumes all risk of loss, injuries and 

damage.  COMPANY AND COMPANY PARTIES HAVE DISCLAIMED CERTAIN WARRANTIES AND 

OTHER GUARANTEES.  SUBSCRIBER IS DIRECTED TO THE PROVISIONS IN SECTIONS 8, 21 AND 22 OF 

THIS AGREEMENT.  The Subscriber desires to enter into an Agreement with the Company for alarm 

monitoring Services under the terms and conditions of this Agreement.  Based on the above 

understanding, the Company and the Subscriber agree as follows: 

1. MONITORING SERVICE:  

a. The Company agrees to furnish, install, repair and maintain an alarm monitoring 

system for Subscriber at the premises indicated on the attached Alarm System 

Monitoring Application and provide a monthly monitoring service, as described 

herein.  When a signal from the System is received in Our monitoring facility, We 

will try to telephone the proper police or fire department, paramedic unit or other 

authorities, and the first available person on Your emergency call list ("Your 

Emergency Call List"). To avoid false alarms, We may call Your premises first to 

determine if an actual emergency exists before We call any authorities. If, in our 

discretion, We have reason to believe that no actual emergency exists, We may 

choose not to place such calls. We may discontinue any particular response 

service by giving You written notice if required to do so by any governmental 
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agency or Our liability insurance provider. MONITORING SERVICE WILL NOT BEGIN 

UNTIL WE HAVE RECEIVED AN APPROVED: (A) A FULLY EXECUTED COPY OF THIS 

AGREEMENT, (B) VALID TEST SIGNALS FROM THE SYSTEM, (C) ANY REQUIRED 

LICENSING INFORMATION; AND (D) A "CALL LIST" ("SUBSCRIBER'S CALL LIST") 

PROVIDED BY YOU AND ACCEPTED BY US CONTAINING THE LIST WITH NAME, FULL 

ADDRESS, TELEPHONE NUMBER, AND DESIGNATED PERSON(S) TO RECEIVE A CALL 

OF AN ALARM BY OR FROM THE MONITORING SERVICE. 

b. Subscriber understands that the Company must act, interchange and otherwise 

deal with Third-Party Providers as authorized agent for Subscriber, for or in 

connection with, the proper functioning of the Monitoring Services and in 

communication with those persons and entities on Subscribers Call List and with 

Emergency Responders; and appoints FTC as its agent to act for and in behalf of 

Subscriber in all respects, using its discretion. 

c. Subscriber acknowledges that FTC has regular exchange of information with Third-

Party Providers in connection with the provision of Services under this Agreement.  

The provision or exchange of information may include Subscriber's individual 

Personally Identifiable Information ("PII") to or from Third-Party Providers to give one 

or more of them direction which may be otherwise confidential or private, and 

give direction to any Third-Party Provider the same as if done by Subscriber or in 

Subscriber's right.  Subscriber appoints FTC as Subscriber's agent, authorizing fully 

consenting for FTC to provide to Third-Party Providers information, facts and 

circumstances concerning any and all matters arising out of or from, in connection 

with or related to the performance of Services. 

2. TERM OF AGREEMENT; SUSPENSION, DISCONNECTIONS: This Agreement shall continue for 

as long as You contract with Us for the performance of monitoring services. We may 

terminate monitoring services by giving You ten (10) days prior written notice, in the event 

of (i) Your termination of service for any reason; (ii) Your failure or refusal to make 

payments to Us for services furnished or to be furnished to You; (iii) You fail to perform or 

cause performance of your Subscriber duties under this Agreement either partially or fully, 

including (without limitation) the generality thereof, those described or implied in 
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Section 6 of this Agreement; or (iv) the System is not maintained in good operating 

condition and repair or becomes so, or terminate this Agreement in its entirety in Our 

reasonable sole discretion. Upon giving such notice, this Agreement and all of Our 

responsibilities hereunder shall come to end, and neither party hereto shall have any 

claim against the other for any further obligations. Upon termination of this Agreement 

for any reason, You agree to permit Us to discontinue monitoring and further permit either 

Us or Our designee to enter your premises and disconnect Your System from Our 

monitoring network. You understand that We may stop or suspend monitoring service, or 

the monitoring service itself if some component thereof may fail to function correctly, or 

if (a) strikes, severe weather, earthquakes or other such events beyond Our control affect 

the operation of Our monitoring facility to the extent that continuing service would be 

impractical; (b) there is an interruption or unavailability of the telephone or Internet 

service between the System and Our monitoring facility; or (c) We are unable to provide 

service because of some action or ruling by any governmental authority, agency or 

court.  

3. MONITORING FEE:  Subscriber agrees to pay the Company a monthly fee of 

$_____________ for monitoring services for a period of not less than ________ months. The 

parties agree that the rates specified in this agreement may be subject to an annual 

adjustment based upon changes in the Consumer Price Index (CPI) for All Urban 

Consumers, U.S. City Average, Not Seasonally Adjusted, All Items, as published by the U.S. 

Bureau of Labor Statistics. The adjustment will be calculated by comparing the CPI for 

the most recent 12-month period prior to the adjustment date with the CPI for the 12-

month period immediately preceding that. The resulting percentage increase may be 

applied to the rates specified in this agreement. Any such adjustment shall not exceed 

5% per year. 

4. TRANSMISSION LINES; TRANSMISSION FACILITIES: The System includes a communicator 

("Communicator") that sends signals to the Center by one of the following methods.  

a. Standard Telephone Service. The Communicator is connected to Your standard 

landline telephone service. We recommend the use of an RJ31X or equivalent 

telephone jack to give the System priority over other telephones in Your premises; 
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however, when the System is activated, You will be unable to use Your telephone 

to make other calls (such as calls to the 911 emergency operator). Therefore, You 

may wish to have the System connected to a second telephone line.  

b. Cellular or Radio Transmission. If cellular or radio service is used as a primary or 

secondary transmission path, the Communicator is connected to a cellular or 

radio network. Cellular or radio transmissions may be impaired or interrupted by 

atmospheric conditions, including electrical storms, power failures or other 

conditions and events beyond Our control.  

c. Internet Transmission. The Communicator is connected to the Internet, which uses 

Your High Speed Internet service [or cable service]. In order for the System to 

transmit signals, it must have uninterrupted access to an Internet connection. You 

further acknowledge that signals are transmitted over the Internet, which is wholly 

beyond Our control and is maintained and serviced solely by the applicable 

telephone or cable utility and Internet service provider.  

d. The use of DSL, BPL, VoIP or other broadband or Internet-based telephone service 

may prevent the System from transmitting alarm signals to the Monitoring Center, 

after it is installed or at any time in the future, and/or interfere with the telephone 

line-seizure feature of the system. You agree to notify Us if You have installed or 

intend to install DSL, VoIP, BPL or other broadband or Internet service. IMMEDIATELY 

AFTER THE INSTALLATION OF DSL, VoIP, BPL, OR OTHER BROADBAND OR INTERNET 

SERVICE, YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH THE 

MONITORING CENTER.  

5. FALSE ALARMS: You agree that You or others using the System will use it carefully so as to 

avoid causing false alarms. If in our sole discretion and judgment, or that of Third-Party 

Providers, We receive too many false alarms, We, in our sole discretion and judgment, 

may cancel Your monitoring service. If a false alarm fine or penalty is charged to Us by 

any governmental authority or agency or court, You must repay Us for the charge.  

6. SUBSCRIBER'S DUTIES AND RESPONSIBILITY FOR DEVICES AND CONNECTIVITY: You shall 

instruct, consistent with all requirements and protocols consistent with Your duties and 
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obligations under this Agreement, all persons who may use the System on its proper use. 

FTC is providing a monitoring service under this Agreement and will have no liability for 

the maintenance, operation, non-operation, connectivity, or failure of any of your 

equipment or Device(s).  You will test the System and send test signals to Our monitoring 

facility in accordance with Our instructions at least monthly. If a problem in the system 

occurs, You must notify Us immediately. You must obtain and keep in effect all permits 

and licenses that may be required for the installation and operation of the System. You 

must promptly notify Us in writing of any changes upon or before the date of additions or 

deletions in the persons or telephone numbers of the information contained on the Alarm 

System Monitoring Agreement, to be effective as soon as reasonably practicable.  FTC 

recommends that you maintain your equipment and Device(s) and batteries required 

for operation of, according to the manufacturer's guidelines, and that you only use 

manufacturer approved technicians for any repairs to your equipment and Device(s).  

(IF THE SYSTEM INCLUDES ANY WIRELESS DEVICES, INCLUDING A PERSONAL PENDANT, THEY 

ARE BATTERY OPERATED. YOU ARE RESPONSIBLE FOR TESTING THE DEVICES AND REPLACING 

THE BATTERIES WITH FRESH BATTERIES OF AT LEAST THE SAME SPECIFICATIONS AS PRESCRIBED 

BY THE MANUFACTURER OF EACH OF THE DEVICE(S) AND OF THE BATTERIES.)  

7. ASSIGNABILITY: We may transfer or assign this Agreement to any other alarm company, 

and at its sole discretion, the Company may assign, subcontract, purchase or otherwise 

arrange for monitoring serves called for under this Agreement to be provided by a third 

party.  In such event, the Third Party Indemnification and Limitation of Liability provisions 

in this Agreement shall apply between Subscriber and such Third-Party Providers as fully 

as if the name or names of the assignee or subcontractor appeared in the place of the 

Company throughout.  You may not transfer this Agreement to anyone else (including, 

without limiting the generality of the foregoing, anyone who purchases or rents your 

premises) unless We approve the transfer in writing.  No transfer will relieve You from any 

charges, costs or obligations incurred before the effective date of the transfer. 

8. LIMITATION OF LIABILITY: You understand: (a) We are not an insurer of Your property or 

the personal safety of persons in Your premises; You assume all risk of injury, damages or 

loss arising out of or related to any fall or other cause of injury of Yours, including (without 

limiting the generality of the foregoing) proximately caused or contributed to cause, 
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wholly or partially, the failure of the Monitoring System; (b) You should provide or 

purchase at your own cost any insurance on Yourself and others or Your property or that 

of others who may use the System; (c) the amount You pay to Us is based only on the 

value of the service We provide; (d) alarm systems and Our monitoring service may not 

always operate properly for various reasons; (e) it is difficult to determine how quickly the 

police or fire department, paramedics, persons You have designated, or others will 

respond to an alarm signal; (f) the System, service and transmission lines are limited as set 

forth in Sections 2 and 5 herein; (g) it is difficult to determine what portion, if any, of any 

property loss, personal injury or death would be proximately caused or contributed to be 

caused by Our failure to perform, Our negligence, or a failure of the System.  THE 

COMPANY MAKES NO WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF 

FITNESS OF THE SYSTEM OR THE SERVICE FOR A PARTICULAR PURPOSE OF MERCHANT-

ABILITY.  NEITHER THE COMPANY NOR ANY OF ITS EMPLOYEES, AFFILIATES, SUBSIDIARIES, 

ASSIGNEES OR AGENTS SHALL HAVE ANY LIABILITY FOR THE OPERATION, USE OR 

MALFUNCTION OF THE SYSTEM OR THE SERVICE, REGARDLESS OF WHETHER OR NOT SUCH 

PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  UNDER NO 

CIRCUMSTANCES SHALL THE COMPANY BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR SPECIAL DAMAGES, NOTWITHSTANDING THEIR FORESEEABILITY OR 

DISCLOSURE BY YOU TO THE COMPANY, INCLUDING, BUT NOT LIMITED TO, DAMAGES 

ARISING FROM DELAY, LOSS OF DATA, PROFITS OR GOODWILL. THIS SECTION SURVIVES 

AND WILL CONTINUE TO APPLY AFTER THIS AGREEMENT ENDS. 

THEREFORE YOU AGREE:  

Even if a court or other tribunal should decide that Our breach of this Agreement, a failure of 

the System, Our negligence, wholly or partially as contributing, or a failure of the installation, 

monitoring or repair service caused or allowed any harm or damage (whether property 

damage, personal injury or death) to You or anyone in your premises, You agree that Our liability 

shall be limited to a maximum of $1,000.00, and this shall be Your only remedy regardless of what 

legal theory is asserted to allege or determined by a Court or governmental agency that the 

Company was liable for the injury or loss.  

9. RELEASE FROM LIABILITY: Subscriber hereby releases, discharges and agrees to hold the 

Company, its officers, employees or agents, harmless from any and all claims, liabilities, 
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damages, losses or expenses arising from or caused by any hazard covered by insurance, 

whether said claim is made by Subscriber or any other party claiming under or through 

Subscriber.  Subscriber shall be obligated for and agrees to pay any cost and expenses 

incurred by the Company or any other person or entity in obtaining assistance, including 

but not limited to ambulance, physician, or other medical or emergency assistance, and 

any related cost whatsoever incurred as a result of the Subscriber's use or reliance upon 

the monitoring service. 

10. THIRD-PARTY INDEMNIFICATION AND SUBROGATION: If anyone other than You asks the 

Company to pay for any harm or damages (including property damage, personal injury 

or death) connected with or resulting from (i) a failure of the alarm system or services, (ii) 

Our negligence, in whole or in part, in providing the alarm system or services or (iii) a claim 

for indemnification or contribution, You will repay to the Company (a) any amount which 

a court orders Us to pay or which We reasonably agree in our discretion to pay, and 

(b) the amount of Our reasonable attorneys' fees and other loss or costs that We may 

pay or be obligated to pay in connection with the harm or damages. You agree We are 

released from any claims of any parties suing through Your authority or in Your name, 

such as, by way of example only, Your insurance company, and You agree to defend Us 

and indemnify Us from or against any such claim, including all costs of defense. You will 

notify your insurance company of this release.  

11. FORCIBLE ENTRY: Subscriber acknowledges and consents for "Respondees," those fire, law 

enforcement and emergency medical personnel contacted by the Company or others 

responding at the request of those contacted by the Company to enter the premises 

with force, if necessary (herein "Responders").  Subscriber hereby releases the Company 

and Responders from any and all liability whatsoever as a result of such forcible entry.  

12. FORCE MAJEURE; SUSPENSION OF COMPANY'S OBLIGATIONS: Company's obligations 

under this Agreement are suspended automatically without notice to Subscriber and 

Company and the Company Parties are released for and from all expense, loss or 

damage to Subscriber in the event (i) the Monitoring Facility, any facilities necessary to 

operate the Monitoring Facility, or any equipment, network or technology used to 

transmit data or voice or video images to or from the Monitoring Facility is destroyed, 
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damaged, malfunctions or is inoperable for any reason whatsoever, or (ii) of any war, 

declared or undeclared, terrorism, fire, flood, tornado, hurricane, earthquake or other 

natural phenomenon, act of God, pandemic, accident, explosion, governmental orders, 

regulations, restrictions or priorities, strike, lockout or other labor troubles or any other 

cause beyond the absolute and exclusive control of Company, for the duration of such 

interruption. 

13. DISPUTE RESOLUTION 

a. Contractual Limitation of Actions.  All claims, actions or proceedings, legal or 

equitable, against Company or the Company Parties must be limited to breach 

of this Agreement and commenced by the initiation of an arbitration or small 

claims court claim within one (1) year after the cause of action has accrued or 

the act, omission or event occurred from which the claim, action or proceeding 

arises, whichever is earlier, without judicial extension of time, or said claim, action 

or proceeding is barred, time being of the essence. 

b. Requirements for Resolving Disputes.   

i. Binding Arbitration.  FTC AND YOU AGREE THAT ANY AND ALL DISPUTES YOU 

HAVE WITH US ARISING UNDER THIS AGREEMENT SHALL BE GOVERNED BY 

BINDING ARBITRATION. 

ii. Small Claims Court Allowed; Alabama Code Title 12-12.31.  FTC agrees not 

to elect arbitration if You file a Dispute in small claims court in Alabama, as 

long as the Dispute is individual and nonrepresentative in nature and 

remains exclusively as such in small claims court.  YOU AGREE TO WAIVE 

ANY RIGHT OR CLAIM AGAINST FTC IN, OR OTHERWISE PARTICIPATE AS A 

CLAIMANT IN ANY CLASS ACTION PROCEEDING IN ANY JURISDICTION. 

iii. Advance Notice Requirement.  Before initiating an arbitration or a small 

claims proceeding, You agree to first provide to FTC a written "Notice of 

Dispute" that will contain:  (a) a written description of the issue and the 
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supporting documents and information; and (b) a specific request for 

money or other relief. 

iv. Rules.  YOU AND FTC AGREE TO FIRST MAKE ATTEMPTS TO RESOLVE THE 

DISPUTE PRIOR TO COMMENCING AN ARBITRATION OR SMALL CLAIMS 

ACTION.  If an agreement cannot be reached within forty-five (45) days of 

receipt of the Notice of Dispute, You may commence an arbitration 

proceeding or an action against FTC exclusively in the District Court of 

DeKalb County.  The provisions of Alabama Code, Title 12, Section 12-12.31 

shall govern the judicial process thereunder. 

v. Initiation of Arbitration Proceeding.  If either You and FTC elect to arbitrate 

a Dispute, the Dispute shall be resolved by arbitration pursuant to this 

Arbitration Agreement and the then-current Commercial Arbitration Rules 

of the American Arbitration Association ("AAA"). 

vi. Waiver of Litigation.  IF YOU ELECT TO ARBITRATE A DISPUTE, YOU WAIVE THE 

RIGHT TO A JURY TRIAL AND TO OTHERWISE LITIGATE THE DISPUTE IN COURT.  

BY AGREEMENT TO ARBITRATION, YOU ALSO WAIVE OTHER RIGHTS THAT 

WOULD OTHERWISE BE AVAILABLE IN COURT.  IF YOU ELECT TO ARBITRATE A 

DISPUTE, YOU WAIVE YOUR RIGHT TO PARTICIPATE IN A REPRESENTATIVE 

CAPACITY OR TO PARTICIPATE AS A MEMBER OF ANY CLASS ACTION 

RELATING TO THE DISPUTE. 

vii. Notwithstanding any other provision in this Agreement, nothing herein shall 

prevent FTC from proceeding in any court of law or equity in the event 

Subscriber fails to pay any sums due hereunder, or to initiate or bring in any 

court of law or equity an action for injunctive relief against Subscriber for 

Subscriber's failure to properly follow the terms of this Agreement with 

particular reference to the failure of Subscriber, or others acting in 

Subscriber's behalf, to safely and properly perform Subscriber's obligations 

under this Agreement, or in compliance with applicable law, rules or 

regulation. 
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14. APPLICABLE LAW:  This Agreement has been made in, and all questions relating to its 

validity, interpretation, performance and enforcement shall be governed by and 

construed in accordance with the laws of the state of Alabama, without regard to 

conflicts of law rules and without regard to any rule of construction as to which party 

prepared this Agreement. 

15. CONSENT TO INTERCEPT, RECORD, DISCLOSE AND USE CONTENTS OF COMMUNICATIONS:  

Subscribers, agents, servants, representatives and employees (individually and 

collectively, "Any Person"), hereby appoints Company as its agent and consents to 

Company intercepting, recording, retrieving, reviewing, copying, disclosing and using 

the contents of all telephone, video, wire, oral, electronic, Internet, broadband and other 

forms of transmission or communication to which Any Person, Third-Party Provider, and 

Company are parties and which are material to the services to be provided to or for the 

benefit of Subscriber. 

16. CREDIT INVESTIGATION REPORT:  Subscriber authorizes and consents to credit 

investigations and reports at any time by the Company and/or any other person or entity 

that provides financing to the Company or to whom this Agreement may be assigned. 

17. CONFIDENTIALITY; PRIVACY:  Company, for itself, and its agents, employees, and 

contractors, shall view and protect the right of privacy, confidentiality and all protected 

information under federal and state laws, and view protected information only in 

connection with the information recorded or accessible in connection with, or material 

to, the provision of Monitoring Services for or to the benefit of Subscriber as herein 

authorized, and not otherwise. 

18. THIRD-PARTY VENDOR FEES:  In the event the Subscriber engages in any conduct or 

activity that proximately causes a Third-Party to assess a charge, cost or penalty that 

results in the Company being assessed overage fees by a Third-Party Vendor Company 

("Third-Party Vendor Company" – that is, an independent entity not owned by Company 

but that provides services to Company essential to the operations and providers of 

Maintain Services to Subscriber) reserves the right to invoice Subscriber overage fees at 

the Third-Party Provider's prevailing rate, in addition to any other sums permitted to be 
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recovered by Company under this Agreement; and Subscriber will promptly pay to the 

Company the invoiced charges, costs and penalties. 

19. AMENDMENTS:  We may amend or change any of the provisions, terms and conditions of 

this Agreement, or any schedule attached hereto, upon providing notice to You in writing 

addressed to either your street address as shown on the records of FTC, or by sending to 

You digitally at your email address, with a copy of the amendment either in paper copy 

or digital format.  Your continued use of the Services after being informed of any 

changes, or amendments constitutes your acceptance of such changes, amendments 

or the provisions of the new Agreement between us. 

20. ENTIRE AGREEMENT: This Agreement constitutes the entire and only agreement between 

You and the Company. It replaces any earlier oral or written understandings or 

agreements. It may only be changed by (a) a written agreement signed by You and Us; 

or (b) as provided in Section 19 of this Agreement.  If any provision of this Agreement is 

found to be invalid or illegal by a court, the balance of the agreement shall continue in 

full force and effect as if the invalid or unenforceable provision had never appeared 

herein. This Agreement shall become valid only upon acceptance by and signature of 

the Company's authorized agent. 

21. LIMITATIONS OF LIABILITY / DAMAGES EXCLUSIONS: 

a. Limitations of Liability:  Subscriber's Sole Recourse For Any Losses or Damages 

Incurred That Arise Out of or Relate to the Monitoring Service is to the Liability, 

Property or Other Insurance Company Policies In One or More Policies Purchased, 

if any, By Subscriber or In Which Subscriber is a Named Insured.  Subscriber 

acknowledges and agrees that (i) Company is not an insurer and (ii) the amount 

Company is charging for the Services is insufficient to guarantee that no loss, 

damage or expense will occur.  Subscriber acknowledges that the equipment and 

systems involved with the Monitoring Services are not foolproof.  Accordingly, in 

the event of any claim, loss, damage or expense, Subscriber's recovery for any 

such loss, damage or expense shall be limited to the insurance coverages 

obtained by Subscriber for any first party claim or any third-party claim and to the 
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fullest extent permitted by law, Subscriber waives and releases Company and 

each of Company's directors, officers, shareholders, members, partners, directors, 

managers, principals, officers, insurers, attorneys, agents, employees, contractors 

and suppliers and each of their respective successors, assigns, heirs or personal 

representatives (collectively, the "Company Parties") for any such loss, damage or 

expense. 

b. IN THE EVENT THAT, FOR ANY REASON UNDER APPLICABLE LAW, THE PROVISIONS OF 

THIS AGREEMENT MAY BE FOUND UNENFORCEABLE OR OTHERWISE INAPPLICABLE 

ANY CLAIM, AND IF COMPANY OR ANY OF THE COMPANY PARTIES ARE FOUND TO 

BE LIABLE TO SUBSCRIBER OR ANY OTHER PERSON OR ENTITY, ANY SUCH LIABILITY 

SHALL BE LIMITED TO THE MAXIMUM SUM OF $1,000.00 PER OCCURRENCE GIVING 

RISE TO SUCH LIABILITY, COLLECTIVELY FOR COMPANY AND THE COMPANY PARTIES, 

AND THIS LIABILITY SHALL BE EXCLUSIVE EVEN IF DUE TO, CAUSED BY, IN 

CONNECTION WITH, ARISING OUT OF OR FROM, RELATED TO OR AS CONSEQUENCE 

OF (I) THE IMPROPER PERFORMANCE OR FAILURE TO PERFORM OF THE EQUIPMENT, 

THE MONITORING FACILITY OR AN OPERATOR OR OTHER PERSONNEL; (II) BREACH 

OF CONTRACT, EXPRESS OR IMPLIED; (III) BREACH OF WARRANTY, EXPRESS OR 

IMPLIED; (IV) THE ACTIVE OR PASSIVE, SOLE, JOINT OR SEVERAL NEGLIGENCE OF 

ANY KIND OR DEGREE OF COMPANY OR ANY OF THE COMPANY PARTIES; (V) ACTS, 

ERRORS OR OMISSIONS THAT OCCUR PRIOR TO, CONTEMPORANEOUSLY WITH, OR 

SUBSEQUENT TO, THE EXECUTION OF THIS AGREEMENT; (VI) PRODUCT OR STRICT 

LIABILITY; (VII) CONTRIBUTION OR INDEMNIFICATION, WHETHER IN CONTRACT, TORT 

OR EQUITY; (VIII) ANY STATUTE, RULE, REGULATION, CODE OR PRACTICE, AND (IX) 

TO THE EXTENT NOT COVERED IN ANY PREVIOUS SUB-SECTION OF THIS SECTION, ANY 

CLAIM FOR LOSS OF DATA, CYBER-LIABILITY, DATA BREACH, IDENTITY THEFT, 

INVASION OF PRIVACY, BREACH OF PRIVACY, ANY CONFIDENTIALITY PROTECTION, 

RECORDING OF COMMUNICATIONS OR ANY SIMILAR CLAIM. 

c. THE ABOVE THREE SUB-SECTIONS INCLUDE AND ARE AGREED TO PROVIDE FOR THE 

EXCLUSIVE REMEDY TO SUBSCRIBER, ITS FAMILY MEMBERS OR BUSINESSES IN WHICH 

SUBSCRIBER HAS AN INTEREST, AND ITS SHAREHOLDERS, MEMBERS, PARTIES, 

OFFICERS, AGENTS AND EMPLOYEES, OR ANY NON-PARTIES TO THIS AGREEMENT 
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FOR ANY AND ALL DAMAGES FOR PERSONAL INJURY (INCLUDING DEATH), 

PROPERTY DAMAGE (REAL OR PERSONAL), CONTRACTUAL OR WARRANTY CLAIMS 

OF ANY TYPE, LOST PROFITS AND BUSINESS INTERRUPTION OR ANY FORM OF 

GENERAL, DIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, STATUTORY OR 

CONSEQUENTIAL DAMAGES, INTEREST OR COSTS, IRRESPECTIVE OF CAUSE. 

d. LIMITATIONS ON INDEMNITY BASED ON INSURANCE LAW: NOTWITHSTANDING 

ANYTHING TO THE CONTRARY IN THIS AGREEMENT, IN JURISDICTIONS WHERE THE 

LAW PROHIBITS AN INSURER, PARTY OR INSURED PARTY FROM INDEMNIFYING 

ANOTHER PARTY FOR THEIR OWN NEGLIGENCE OR MISCONDUCT, THE INDEMNITY 

OBLIGATIONS SET FORTH HEREIN SHALL BE CONSTRUED AND ENFORCED TO THE 

MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. THE PARTIES AGREE THAT SUCH 

LIMITATIONS SHALL NOT AFFECT THE ENFORCEABILITY OF INDEMNITY OBLIGATIONS 

OTHERWISE PERMISSIBLE UNDER APPLICABLE LAW, AND SHALL NOT RENDER THE 

INDEMNITY OBLIGATIONS VOID IN THEIR ENTIRETY. 

22. INDEMNIFICATION: WITHOUT LIMITING COMPANY'S LEGAL RIGHTS, SUBSCRIBER SHALL 

PROTECT, INDEMNIFY, DEFEND AND HOLD HARMLESS COMPANY PARTIES) FOR ALL 

CLAIMS, DEMANDS, SUITS, LIABILITIES, DAMAGES, JUDGMENTS, LOSSES AND EXPENSES, 

INCLUDING ATTORNEYS' FEES, THAT MAY BE ASSERTED AGAINST OR INCURRED BY 

COMPANY OR THE COMPANY PARTIES  BY OR DUE TO ANY (I) DEFAULT OR BREACH OF THIS 

AGREEMENT BY SUBSCRIBER (INCLUDING ANY BREACH OF ANY REPRESENTATION AND 

WARRANTY IN THIS AGREEMENT), (II) ACT, ERROR OR OMISSION OF SUBSCRIBER, OR 

(III) PERSON OR ENTITY NOT A PARTY TO THIS AGREEMENT, INCLUDING SUBSCRIBER'S 

AGENTS, EMPLOYEES, SUBCONTRACTORS, SUPPLIERS, VENDORS, INSURANCE OR BONDING 

COMPANY, DUE TO, CAUSED BY, IN CONNECTION WITH, ARISING OUT OF OR FROM, 

RELATED TO, OR AS A CONSEQUENCE OF (I) THE IMPROPER PERFORMANCE OR FAILURE 

TO PERFORM OF THE EQUIPMENT, THE MONITORING FACILITY OR AN OPERATOR OR OTHER 

PERSONNEL; (II) BREACH OF CONTRACT, EXPRESS OR IMPLIED; (III) BREACH OF WARRANTY, 

EXPRESS OR IMPLIED; (IV) THE ACTIVE OR PASSIVE, SOLE, JOINT OR SEVERAL NEGLIGENCE 

OF ANY KIND OR DEGREE OF COMPANY OR ANY OF THE COMPANY PARTIES; (V) ACTS, 

ERRORS OR OMISSIONS THAT OCCUR PRIOR TO, CONTEMPORANEOUSLY WITH, OR SUBSE-

QUENT TO, THE EXECUTION OF THIS AGREEMENT; (VI) PRODUCT OR STRICT LIABILITY; (VII) 
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CONTRIBUTION OR INDEMNIFICATION, WHETHER IN CONTRACT, TORT OR EQUITY; (VIII) ANY 

STATUTE, RULE, REGULATION, CODE OR PRACTICE, (IX) TO THE EXTENT NOT COVERED IN 

ANY PREVIOUS SUB-SECTION OF THIS SECTION, ANY CLAIM FOR LOSS OF DATA, CYBER-

LIABILITY, INVASION OF PRIVACY, BREACH OF PRIVACY, ANY CONFIDENTIALITY 

PROTECTION, RECORDING OF COMMUNICATIONS OR ANY SIMILAR CLAIM, ALL TO THE 

FULLEST EXTENT PERMITTED BY APPLICABLE LAW. 

23. NOTICES. CONSENT TO USE EMAIL: 

a. Any notices to be sent by either party to the other, in connection with this 

Agreement or otherwise, shall be sent to the Company at its principal place of 

business, 144 McCurdy Avenue North, Rainsville, Alabama 35986, and if to the 

Customer at Customer's address as shown upon the records of the Company as 

follows:  

(i) Subscriber's physical address by placement in the U.S. Mail to by the 

Company or by private courier service, provided by Subscriber to the 

Company as shown on the records of the Company;  

(ii) By hand delivery in person left at the physical address of the Subscriber as 

shown upon the records of FTC; 

(iii) Delivery by email address of Subscriber at the email address (or other 

electronic address) of the Subscriber as shown upon the records of FTC; 

b Subscriber consents to FTC's communication with Subscriber's email specified by 

the Subscriber and provided to FTC by the Subscriber.  Subscriber acknowledges 

that Subscriber has the duty to keep FTC apprised, in written form, of the 

Subscriber's email address for receiving notices and other information from FTC.  

Subscriber agrees that the use of any of the foregoing methods of giving notice 

shall be presumptively presumed to have been duly given to, and received by, 

Subscriber. 
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Subscriber's Signature       Date 

 

 

             

FTC Agent's Signature       Date 

 

 


	1. MONITORING SERVICE:
	a. The Company agrees to furnish, install, repair and maintain an alarm monitoring system for Subscriber at the premises indicated on the attached Alarm System Monitoring Application and provide a monthly monitoring service, as described herein.  When...
	b. Subscriber understands that the Company must act, interchange and otherwise deal with Third-Party Providers as authorized agent for Subscriber, for or in connection with, the proper functioning of the Monitoring Services and in communication with t...
	c. Subscriber acknowledges that FTC has regular exchange of information with Third-Party Providers in connection with the provision of Services under this Agreement.  The provision or exchange of information may include Subscriber's individual Persona...

	2. TERM OF AGREEMENT; SUSPENSION, DISCONNECTIONS: This Agreement shall continue for as long as You contract with Us for the performance of monitoring services. We may terminate monitoring services by giving You ten (10) days prior written notice, in t...
	3. MONITORING FEE:  Subscriber agrees to pay the Company a monthly fee of $_____________ for monitoring services for a period of not less than ________ months. The parties agree that the rates specified in this agreement may be subject to an annual ad...
	4. TRANSMISSION LINES; TRANSMISSION FACILITIES: The System includes a communicator ("Communicator") that sends signals to the Center by one of the following methods.
	a. Standard Telephone Service. The Communicator is connected to Your standard landline telephone service. We recommend the use of an RJ31X or equivalent telephone jack to give the System priority over other telephones in Your premises; however, when t...
	b. Cellular or Radio Transmission. If cellular or radio service is used as a primary or secondary transmission path, the Communicator is connected to a cellular or radio network. Cellular or radio transmissions may be impaired or interrupted by atmosp...
	c. Internet Transmission. The Communicator is connected to the Internet, which uses Your High Speed Internet service [or cable service]. In order for the System to transmit signals, it must have uninterrupted access to an Internet connection. You furt...
	d. The use of DSL, BPL, VoIP or other broadband or Internet-based telephone service may prevent the System from transmitting alarm signals to the Monitoring Center, after it is installed or at any time in the future, and/or interfere with the telephon...

	5. FALSE ALARMS: You agree that You or others using the System will use it carefully so as to avoid causing false alarms. If in our sole discretion and judgment, or that of Third-Party Providers, We receive too many false alarms, We, in our sole discr...
	6. SUBSCRIBER'S DUTIES AND RESPONSIBILITY FOR DEVICES AND CONNECTIVITY: You shall instruct, consistent with all requirements and protocols consistent with Your duties and obligations under this Agreement, all persons who may use the System on its prop...
	7. ASSIGNABILITY: We may transfer or assign this Agreement to any other alarm company, and at its sole discretion, the Company may assign, subcontract, purchase or otherwise arrange for monitoring serves called for under this Agreement to be provided ...
	8. LIMITATION OF LIABILITY: You understand: (a) We are not an insurer of Your property or the personal safety of persons in Your premises; You assume all risk of injury, damages or loss arising out of or related to any fall or other cause of injury of...
	9. RELEASE FROM LIABILITY: Subscriber hereby releases, discharges and agrees to hold the Company, its officers, employees or agents, harmless from any and all claims, liabilities, damages, losses or expenses arising from or caused by any hazard covere...
	10. THIRD-PARTY INDEMNIFICATION AND SUBROGATION: If anyone other than You asks the Company to pay for any harm or damages (including property damage, personal injury or death) connected with or resulting from (i) a failure of the alarm system or servi...
	11. FORCIBLE ENTRY: Subscriber acknowledges and consents for "Respondees," those fire, law enforcement and emergency medical personnel contacted by the Company or others responding at the request of those contacted by the Company to enter the premises...
	12. FORCE MAJEURE; SUSPENSION OF COMPANY'S OBLIGATIONS: Company's obligations under this Agreement are suspended automatically without notice to Subscriber and Company and the Company Parties are released for and from all expense, loss or damage to S...
	13. DISPUTE RESOLUTION
	a. Contractual Limitation of Actions.  All claims, actions or proceedings, legal or equitable, against Company or the Company Parties must be limited to breach of this Agreement and commenced by the initiation of an arbitration or small claims court c...
	b. Requirements for Resolving Disputes.
	i. Binding Arbitration.  FTC AND YOU AGREE THAT ANY AND ALL DISPUTES YOU HAVE WITH US ARISING UNDER THIS AGREEMENT SHALL BE GOVERNED BY BINDING ARBITRATION.
	ii. Small Claims Court Allowed; Alabama Code Title 12-12.31.  FTC agrees not to elect arbitration if You file a Dispute in small claims court in Alabama, as long as the Dispute is individual and nonrepresentative in nature and remains exclusively as s...
	iii. Advance Notice Requirement.  Before initiating an arbitration or a small claims proceeding, You agree to first provide to FTC a written "Notice of Dispute" that will contain:  (a) a written description of the issue and the supporting documents an...
	iv. Rules.  YOU AND FTC AGREE TO FIRST MAKE ATTEMPTS TO RESOLVE THE DISPUTE PRIOR TO COMMENCING AN ARBITRATION OR SMALL CLAIMS ACTION.  If an agreement cannot be reached within forty-five (45) days of receipt of the Notice of Dispute, You may commence...
	v. Initiation of Arbitration Proceeding.  If either You and FTC elect to arbitrate a Dispute, the Dispute shall be resolved by arbitration pursuant to this Arbitration Agreement and the then-current Commercial Arbitration Rules of the American Arbitra...
	vi. Waiver of Litigation.  If you elect to arbitrate a dispute, you waive the right to a jury trial and to otherwise litigate the dispute in court.  By agreement to arbitration, you also waive other rights that would otherwise be available in court. ...
	vii. Notwithstanding any other provision in this Agreement, nothing herein shall prevent FTC from proceeding in any court of law or equity in the event Subscriber fails to pay any sums due hereunder, or to initiate or bring in any court of law or equi...


	14. APPLICABLE LAW:  This Agreement has been made in, and all questions relating to its validity, interpretation, performance and enforcement shall be governed by and construed in accordance with the laws of the state of Alabama, without regard to con...
	15. CONSENT TO INTERCEPT, RECORD, DISCLOSE AND USE CONTENTS OF COMMUNICATIONS:  Subscribers, agents, servants, representatives and employees (individually and collectively, "Any Person"), hereby appoints Company as its agent and consents to Company in...
	16. CREDIT INVESTIGATION REPORT:  Subscriber authorizes and consents to credit investigations and reports at any time by the Company and/or any other person or entity that provides financing to the Company or to whom this Agreement may be assigned.
	17. CONFIDENTIALITY; PRIVACY:  Company, for itself, and its agents, employees, and contractors, shall view and protect the right of privacy, confidentiality and all protected information under federal and state laws, and view protected information onl...
	18. THIRD-PARTY VENDOR FEES:  In the event the Subscriber engages in any conduct or activity that proximately causes a Third-Party to assess a charge, cost or penalty that results in the Company being assessed overage fees by a Third-Party Vendor Comp...
	19. AMENDMENTS:  We may amend or change any of the provisions, terms and conditions of this Agreement, or any schedule attached hereto, upon providing notice to You in writing addressed to either your street address as shown on the records of FTC, or ...
	20. ENTIRE AGREEMENT: This Agreement constitutes the entire and only agreement between You and the Company. It replaces any earlier oral or written understandings or agreements. It may only be changed by (a) a written agreement signed by You and Us; o...
	21. LIMITATIONS OF LIABILITY / DAMAGES EXCLUSIONS:
	a. Limitations of Liability:  Subscriber's Sole Recourse For Any Losses or Damages Incurred That Arise Out of or Relate to the Monitoring Service is to the Liability, Property or Other Insurance Company Policies In One or More Policies Purchased, if a...
	b. In the event that, for any reason under applicable law, the PROVISIONS of this agreement may be found unenforceable or otherwise inapplicable any claim, and if company or any of the company parties are found to be liable to SUBSCRIBER or any other...
	c. THE ABOVE THREE SUB-SECTIONS INCLUDE AND ARE AGREED TO PROVIDE FOR THE EXCLUSIVE REMEDY TO SUBSCRIBER, ITS FAMILY MEMBERS OR BUSINESSES IN WHICH SUBSCRIBER HAS AN INTEREST, AND ITS SHAREHOLDERS, MEMBERS, PARTIES, OFFICERS, AGENTS AND EMPLOYEES, OR...
	d. LIMITATIONS ON INDEMNITY BASED ON INSURANCE LAW: NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, IN JURISDICTIONS WHERE THE LAW PROHIBITS AN INSURER, PARTY OR INSURED PARTY FROM INDEMNIFYING ANOTHER PARTY FOR THEIR OWN NEGLIGENCE OR MIS...

	22. INDEMNIFICATION: WITHOUT LIMITING COMPANY'S LEGAL RIGHTS, SUBSCRIBER SHALL PROTECT, INDEMNIFY, DEFEND AND HOLD HARMLESS COMPANY PARTIES) FOR ALL CLAIMS, DEMANDS, SUITS, LIABILITIES, DAMAGES, JUDGMENTS, LOSSES AND EXPENSES, INCLUDING ATTORNEYS' FEE...
	23. NOTICES. CONSENT TO USE EMAIL:
	a. Any notices to be sent by either party to the other, in connection with this Agreement or otherwise, shall be sent to the Company at its principal place of business, 144 McCurdy Avenue North, Rainsville, Alabama 35986, and if to the Customer at Cus...
	(i) Subscriber's physical address by placement in the U.S. Mail to by the Company or by private courier service, provided by Subscriber to the Company as shown on the records of the Company;
	(ii) By hand delivery in person left at the physical address of the Subscriber as shown upon the records of FTC;
	(iii) Delivery by email address of Subscriber at the email address (or other electronic address) of the Subscriber as shown upon the records of FTC;

	b Subscriber consents to FTC's communication with Subscriber's email specified by the Subscriber and provided to FTC by the Subscriber.  Subscriber acknowledges that Subscriber has the duty to keep FTC apprised, in written form, of the Subscriber's em...


